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There are links to a wide variety of websites that can help you.
www.buildingfuturesincanada.ca
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Newcomers to Canada
DayPlanner
Produced by

Written by

Gary Rabbior

Contact Information
Canadian Foundation for Economic Education
110 Eglinton Avenue West, Suite 201,Toronto, Ontario, Canada M4R 1A3
Phone: 416-968-2236 | Fax: 416-968-0488
Toll Free Number: 1-888-570-7610
E-mail: mail@cfee.org | Web site: www.cfee.org

Our sponsors are pleased to support CFEE in providing
you with this Newcomers to Canada DayPlanner.
To find out more about the
Scotiabank StartRight ® Program1 for Newcomers:
visit startright.scotiabank.com/srpn

Printed in Canada
© Canadian Foundation for Economic Education 2004
Revised Edition, 2013

Visit www.cfeedayplanner.com
1 The Scotiabank StartRight Program, created for Canadian Landed
® Registered trademarks of The Bank of Nova Scotia.
Immigrants from 0-3 years in Canada, International Students and Foreign Workers.
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CFEE wishes to express its appreciation to the following individuals for their
help and guidance in producing this DayPlanner. [Note that positions shown
are those at the time of the original development of the DayPlanner]
Bob Cook
Executive Director
Canadian Technology Human
Resources Board (CTHRB)

Sandra Salesas
Conseillère d’orientation
Commission scolaire MargueriteBourgeoys

Robyn David
Project Manager, Career Awareness
The Canadian Council for Human
Resources in the Environment
Industry (CCHREI)

Karamjit Sangha-Bosland
Job Skills Specialist
YMCA Employment and Community
Services

Sareena Hopkins
Co-Executive Director
Canadian Career Development
Foundation
Justyna Jurczykowska
AIESEC Representative
AIESEC
Becca Leopkey
Project Manager, Communications and
Programming
Canadian Tourism Human Resource
Council (CTHRC)
Danuszia Mordasiewicz
Career Information Specialist
Human Resources Skills Development
Skills Information Division
Audrey Rosa
Career Practitioner/Counsellor
for Newcomers
Algonquin College

Jan Sheppard Kutcher
Employment Services Manager
Metropolitan Immigrant Settlement
Association (MISA)
Al Sovani
Manager/Senior Business Consultant
Community Business Resource
Centre
Centennial College Centre of
Entrepreneurship
Tony Tavares
Consultant, ESL and International
Languages
Manitoba Department of Education
and Training
Althea Williams
Manager, Language and Innovations
Citizenship and Immigration Canada
Deborah Wolfe
Director Education, Outreach &
Research
Canadian Council of Professional
Engineers (CCPE)

CFEE also wishes to note that the statistical information included in the
“Did You Know” sections of the DayPlanner is based upon statistics provided
by Statistics Canada.The web site for Statistics Canada is www.statcan.gc.ca.
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If you are a newcomer to Canada – or if you are considering Canada as your
new home – this DayPlanner has been designed for you. Its goal is to give
you quick and easy access to things you need to know as you build a new life
here, such as:
- buying or renting a home,
- ﬁnding a job,
- checking out your qualiﬁcations and cr edentials,
- information about Canada’s health care system, education systems, and
government programs,
- learning more about house prices, credit card rates, car leasing, dentists,
taxes, your rights and responsibilities in Canada, training programs,
employers, starting a business, and common business practices.
The focus of the DayPlanner is on economic matters such as money, a job, your
career, and so on. But there is also some general information throughout that
we think you will find useful.
We hope this Planner, and it companion web site, can help you.The Planner
has a number of boxes on each page with some helpful information. The
boxes have key themes.They are:

h&
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•
•
•
•
•
•
•

Jobs & Business
Careers
Money Matters
Government
Education & Training
Did You Know…?
Dates/Events/History
iii
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If you are particularly interested in “job” information, you can browse through
the Planner and review all of the available “job” information by looking at the
same box on each page.
Many of the information boxes refer to helpful web sites.To help you link
to these sites, we have developed a “Newcomers to Canada” web site as a
companion to this Planner.To get to any link mentioned, simply go to the
Planner’s web site at www.cfeedayplanner.com. Once there, go to the “Links”
section and click on the number for the link you want to reach. It will take
you to the information you need.The web site also provides additional information, help, and contacts.

Using the DayPlanner
The DayPlanner has been designed to let you set the start date.This means
you will need to enter the day and date on each page.
There is a section in the front for you to record personal information as well
as space to list some key contacts and their numbers.
Use the DayPlanner to record your meetings, appointments, contacts, events,
“to do lists,” and so on for each day.
Look through the Planner to see the information available and what is most
useful to you.
If you read about a web site you’d like to visit, simply note its reference
number.Then go to the Planner’s web site at www.cfeedayplanner.com,
click on the “Links” section, select that number, and you’re there!
Note that some key information is listed in the back of the DayPlanner.
A list of this information is on page xi.
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There is also more information available to you on the DayPlanner’s web site.
Use this DayPlanner in whatever way is helpful to you. Make it yours.
We hope the DayPlanner helps you as you build a new life in Canada. So,
“Welcome to Canada.” We hope your life here is happy, healthy and successful.
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Who Produced this DayPlanner

The DayPlanner was developed by the Canadian Foundation for Economic
Education (CFEE), a not-for-profit, non-partisan, charitable organization.
CFEE works with schools and educators, governments, businesses, and
other organizations to try to help Canadians build a successful future.
You can contact CFEE directly at:
Address:
110 Eglinton Avenue West, Suite 201
Toronto, Ontario M4R 1A3
Phone:
416-968-2236 or toll-free at 1-888-570-7610
Fax:
416-968-0488
E-mail:
mail@cfee.org
Web Site:
www.cfee.org
We have also developed three other web sites to assist newcomers:
Building Futures in Canada (http://www.buildingfuturesincanada.ca),
Potential to Prosperity (P2P) (http://www.cfeep2p.com), and The Virtual
Adviser (http://www.virtualadviser.ca)
If you have any comments, questions, or suggestions for the DayPlanner,
CFEE would love to hear from you.We hope this DayPlanner helps you to
build a successful future in Canada.
v
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The Government of Canada
The Government of Canada provided funding and assistance to CFEE to
produce the DayPlanner and the DayPlanner web site. CFEE would like to
extend our thanks to the Government of Canada for the support provided.
The Canadian government is also interested in helping newcomers build a
successful future here.The following are some key government web sites and
contact numbers where you can get information that can help you as you
begin a new life here.
1.

Government of Canada
• Main Telephone Number: 1-800-O-Canada (1-800-622-6232)
• TTY: 1-800-926-9105
• Main Web Site: www.canada.gc.ca

2.

Service Canada
• Main Telephone Number: 1-800-O-Canada
• TTY: 1-800-926-9105
• Main Website: www.servicecanada.gc.ca

3.

Citizenship and Immigration Canada
• Main Telephone Number: 1-888-242-2100
• TTY: 1-888-976-8502
• Main Web Site: www.cic.gc.ca

4.

Name:
Address:
Tel:
Fax:
E-mail:
Place of E
Work Nu

DOCTO

DENTIST

LAWYER

INSURAN

Foreign Credentials Referral Office (Citizenship and Immigration Canada)
• Main Telephone Number: 1-888-854-1805
• TTY: 1-800-926-9105
• Main Web Site: www.credentials.gc.ca

BANK:

5.

Services for Newcomers
• Main Web Site: www.cic.gc.ca/new

FINANC

6.

Human Resources and Skills Development Canada’s Foreign Credential
Recognition Program
• Main Web Site:
www.hrsdc.gc.ca/eng/workplaceskills/credential_recognition/index.shtml

7.

Working in Canada Web Site
• Email: questions@workingincanada.gc.ca
• Main Web Site: www.workingincanada.gc.ca

8.

Information on Health Care in Canada (Health Canada/Santé Canada)
• Main Telephone Number: 1-866-225-0709
• TTY: 1-800-267-1245
• Main Web Site: www.hc-sc.gc.ca

vi
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Personal Information Page
Name:
Address:
Tel:
Fax:
E-mail:
Place of Employment:
Work Number:
DOCTOR:

DENTIST:

LAWYER:

INSURANCE AGENT:

Canada)

ential

10:26 AM

BANK:

FINANCIAL ADVISOR:

Name:
Telephone:
Address:
Name:
Telephone:
Address:
Name:
Telephone:
Email:
Name:
Telephone:
Email:
Contact:
Telephone:
Email:
Contact:
Telephone:
Email:

IMPORTANT DATES TO REMEMBER
Date
Occasion

ada)
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Before Coming to Canada
We Recommend that You …
Consider possible locations and compare them. The Building
Futures in Canada web site (www.buildingfuturesincanada.ca) can help
you learn more about different cities in Canada as can the “Living
in Canada” web site www.cic.gc.ca/lctvac/english/index and the “Come
to Canada” web site www.cic.gc.ca/ctc-vac/cometocanada.asp
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2. Do research to see what languages are spoken in the area that you

6. Prep

plan to live in Canada. Canada has two official languages—English
and French. In some parts of Canada, French is more commonly
spoken than English, particularly in the Province of Quebec. If
English or French is not your first language, make use of your predeparture time to improve your English or French speaking and
listening skills. Learn about language training programs and
assistance available in Canada.You can learn more about such
programs at the Building Futures in Canada web site. [Link #25]

nec
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1. Do research on where you plan or hope to live in Canada.

3. Do research to learn more about working in Canada, such as what
kinds of jobs are in demand and where they are and which jobs
are “regulated” and require a licence or professional credentials.
The Working in Canada Tool can help you learn more about
Canada’s labour market. www.workingincanada.gc.ca or [Link #23]

4. If you are a trained professional, do research to learn more about
how to get your professional credentials assessed and recognized.
The Foreign Credentials Referral Office can help, as can the
Potential to Prosperity web site and the Working in Canada Tool.
www.credentials.gc.ca or [Link #154]

5. Try to learn more about your occupation and the workplace

viii

• P

culture in Canada. Sites like Settlement.org can help. [Link #23]
• Learn about other work options or alternative career pathways
if you are unable to practice in your chosen field of work right
away.
• Research employers and begin to correspond and apply for
positions. The Building Futures in Canada web site and the
Working in Canada Tool can help. [Links #25 and #23]
• Learn about career and employment development options that
are available in Canada such as mentorship programs, internship
opportunities, programs where you can get work experience
while in school or training, and bridging programs that help
you to get Canadian work experience.
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• Prepare a presentation of your personal information, education,
training, and work experience that can be used to help you to
apply for employment. Do not make it too long, and try to make
sure that it is well and clearly written and presented.You may want
to get some help if English or French is not your first language.
• Begin to develop networks that can assist you upon arrival, such
as the professional associations that are related to your chosen
career. Links can be found on the Building Futures in Canada
web site. [Link #25]

6. Prepare and bring with you all the documents and paperwork
necessary for your career and your successful settlement (including
reports and documents from college/university showing your
accomplishments, degrees, or diplomas; your driver’s licence;
your birth certificate; other licences or credentials. Check out
www.cic.gc.ca/lctvac/english/index for more information.

7. Choose a Canadian bank and begin to set up your financial
management resources before you land in Canada. Canadian banks
may be located in your home country. If so, you can contact them
there and open an account. Or, if they are not, you can link to the
sites of Canada’s major banking institutions by going to the web
site of the Canadian Bankers Association. [Link #107] Check out
www.cic.gc.ca/lctvac/english/index for more information on bank accounts.

8. Learn more about Canada—its health care system, the education

about
nized.
he
a Tool.

system, its weather, its customs, its history, its government and
government services, and so on. There are many web sites that you
can use to learn about Canada prior to your arrival. Many links to
learn about Canada can be found on the Building Futures in
Canada web site. [Link #25]

e
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9. Learn more about the wide range of sports, programs, schools, camps,

for
he

ns that
ernship
ence
help

and other experiences that are available in your future community
if you have children. Most Canadian communities have programs set
up so that children can participate in a wide range of youth activities.
Make sure to bring your children’s birth certificates, school records,
immunization records, and medical records—and note any allergies
to food or medication.

10. Identify and contact settlement agencies and organizations that
help newcomers in Canada and see how they can help you.You
can find a list of some of these organizations on page 211.
ix
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Index of Where to Find
Some Key Information

* Please not
content par
some text in
material in t
found at ww

* Please note that boxes indicated with an * throughout the DayPlanner have
content particularly relevant to the Canadian Citizenship Test. Also, note that
some text in the Dates/Events/History boxes is taken from, or based on
material in the Government of Canada’s Discover Canada book, which can be
found at www.cic.gc.ca/english/resources/publications/discover/index.asp

How to use t
Things to do

Topic:

Page Reference:

How to use the DayPlanner:

iv

Things to do before you arrive:

viii, ix, 27, 37, 115

Finding a job:

Career exploration and planning:

3, 5, 13, 15, 19, 23, 25, 29, 39, 49, 59, 75,
215

Banking:

Career explo

Finding a job:

3, 7, 9, 29, 31, 33, 35, 37, 39, 43, 45, 47, 49,
51, 53, 55, 57, 59, 61, 63, 65, 67, 69, 71, 73,
75, 77, 79, 81, 83, 107, 108, 143, 155, 216

Banking:

3, 9, 11, 13, 15, 17, 19, 21, 23, 25, 29, 31,
35, 37, 193, 236, 237

Credential as

Rights and re

Starting a bus

Credential assessment and recognition: 7, 11, 13, 15, 17, 19, 94, 102, 127, 135,
137, 139, 167, 220, 221
Rights and responsibilities:

113, 117, 119, 121, 123, 127, 140, 156,
218, 225, 226

Health care i

Starting a business:

87, 123, 145, 170, 173, 187, 191, 193, 197,
199, 201, 203, 205, 207, 209, 234, 235

Help from th

Health care in Canada:

70, 72, 74, 76, 78, 80, 89, 224

Help from the Government of Canada: vi, 9, 11, 13, 15, 21, 27, 33, 59, 62, 65, 66,
81, 85, 86, 89, 90, 91, 94, 95, 96, 98, 103,
104, 107, 108, 110, 111, 112, 114, 115,
116, 117, 119, 141, 160, 164, 168, 169,
179, 195, 210, 219, 223, 234
Credit cards and borrowing money:

39, 41, 83, 85, 99, 101, 238

Language training:

21, 27, 67, 79, 81, 83, 129, 131, 211, 214

Organizations helping newcomers:

211, 220

Credit cards

Language trai

Organizations
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Parliament Buildings located on Parliament Hill,
Ottawa. Canada’s national government is based in
Ottawa, Ontario. Canadian flag tops the Peace Tower.

Government

Dates/

The head of the federal
government—the Prime
Minister—is the leader of
the political party that wins
the most seats in a federal
election.To win a “majority,”
a political party needs to
win 50% of the 308 federal
“seats.” Since there are
more than two parties, a
“minority” government is
possible. [DayPlanner web
site – Link #241] See page
210 for the Government
of Canada web site.*
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Dates/Events/History

Did You Know....?

National Flag Day
National Flag Day is February 16. On this
day in 1965, the new Canadian maple leaf
flag was raised over Parliament Hill for
the first time.This date is celebrated but
is not a holiday for workers.

Canada has a public health care system
known as “medicare.” It provides medical
insurance for health care services to all
Canadian citizens and permanent
residents.You must have a valid health
card and number to get eligible health
care costs covered. See page 224 for
more information.

Money Matters

Education/Training

Canadian currency
Canada’s currency is the Canadian dollar. Canadian
coins include:
• the $2 coin (often called the “toonie”)
• the $1 coin (often called the “loonie”)
• the 25¢ coin (the quarter)
• the 10¢ coin (the dime)
• the 5¢ coin (the nickel).

The provincial/territorial
governments in Canada
are responsible for public
school education, the
years of schooling prior
to college and university.
Post-secondary education—
colleges and universities—
is a shared responsibility
between the provinces/
territories and the federal
government. See page 227
for key education contacts.

Careers
Planning a career
No one in Canada tells people what career they will have
or what job they will do. Each person must decide if
he/she wants a career, and if so, it is best to make a plan.
Career planning is encouraged in Canada and starts in
school. Students are encouraged to explore career
options, learn about different kinds of jobs, and identify
the education and training needed.The VECTOR website
provides videos and information on about 185 different
occupations in Canada. http://www.vector.cfee.org/english/
login.php. Manitoba has a website that can help you with
career planning and development. Check it out at
www.manitobacareerdevelopment.ca/CDI/

Jobs & Business
Getting a job
If you plan to work in Canada, you may not get a job in the same field or at the same
level that you had in your home country.Tip: apply for a variety of different jobs at
different levels when you arrive in Canada.You may hold several different jobs before
you find a job that is in your field.The non-regulated job market is an excellent place
to begin your career in Canada.The “Working in Canada” tool provided by the
federal government can assist you in your job search. [DayPlanner web site – Link
#184] http://www.workingincanada.gc.ca
3
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Pictured is the Rogers Pass that provides a road passage
through the Canadian Rocky Mountains bordering
Alberta and British Columbia.

Government

Dates/

Canada has three levels of
government: federal, provincial
or territorial, and municipal.
Canada is a federation with
a parliamentary system of
government.Those serving
in government at the federal
and provincial level represent
political parties that are voted
into office by Canadians
during elections. Municipal
politicians are elected by
voters and are not necessarily
affiliated with political
parties.*
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Dates/Events/History

Did You Know....?

Every July in Collingwood, Ontario there
is an “Elvis Festival” celebrating the life
and music of Elvis Presley. Performers
imitate Elvis and compete to win the title
of “Festival Grand Champion.” There is a
street party and vendors sell Elvis memorabilia.

Canada’s national health insurance
program (Medicare) covers the cost of
necessary hospital and doctor services.
It involves the health care plans of all
provinces and territories and aims to be
equitable for all. Not all medical services
or procedures are covered by public
health care.

Money Matters

Education/Training

Insurance on your money
It is very safe to keep your money in Canadian financial
institutions. Even if a financial institution did get into
financial trouble, those that are members of the
Canada Deposit Insurance Corporation (CDIC) will
insure the money you deposit in an account up to
$100,000. Not all deposits are insurable. [DayPlanner
web site – Link #109]

The federal government
has a program (as of April
2014) in some provinces
to help people cover the
costs of apprenticeship
and skilled trades training.
If interested, check out
the Canada Job Grant.
It may be able to help
with up to $15,000 in
assistance.

Careers
Planning a career
Many programs, resources, and organizations in Canada
provide help with career planning. Key sources to help
with career information are the Sector Councils.The
Sector Councils work to help ensure key sectors of
our economy have the labour resources they need.
Each Sector Council focuses on a different industry
or sector of the economy.They provide career and
industry information and resources. For a listing of
Canada’s Sector Councils see pages 229–231.
[Dayplanner web site – Link #11]

Jobs & Business
Occupational Fact Sheets
Are you an internationally trained individual looking for guidance on foreign credential
recognition in your profession in Canada? Occupational Fact Sheets can help you:
• understand the general requirements you must meet to work in your profession
• understand the steps that you can take while you are still in your home country
• find the most reliable sources of information
Visit www.credentials.gc.ca
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Empress Hotel in downtown Victoria, British Columbia
(B.C.).Victoria is the capital city of B.C.

Government

Dates/

Canada has ten provinces
that differ significantly in
size. Each has its own
government and Premier.
Two are island provinces:
Prince Edward Island
and Newfoundland and
Labrador—both on the
east coast. Canada also
has three territories in
the North. Quebec is the
largest province, and New
Brunswick is the only
official bilingual province.*

New Year
begin on
to wish e
perous c
celebrate
ahead. Ho
used at m
year” and
“Auld La

Month:
Monday

Date:

Tuesday

Date:

Money

Bank acc
It is easy
financial
and savin
explain w
and what
web sites
web site

Career
Wednesday Date:

Thursday

Date:

Friday

Saturday

Date:

Date:

Job titles
Job titles
country.W
home co
in Canad
Classifica
million jo
visit Day
Occupat
www5.hr

Jobs &

Sunday

6

Date:

Recognit
In Canad
regulated
Credenti
whether
what org
– Link #1

CFEE’s D

ovinces
ntly in
wn
remier.
vinces:
nd
and
n the
also
es in
c is the
nd New
nly
ovince.*

002-51 14th printing 2013

4/10/13

10:28 AM

Page 7

Dates/Events/History

Did You Know....?

New Year’s Day is January 1. Celebrations
begin on “New Year’s Eve.” People gather
to wish each other a happy and prosperous coming year. People often party to
celebrate the year past and the year
ahead. Horns and other noisemakers are
used at midnight to celebrate the “new
year” and people often kiss, hug, and sing
“Auld Lang Syne.”

The ancestors of Aboriginal peoples are
believed to have migrated from Asia
many thousands of years ago. In the
1970s, the term First Nations began to
be used.Today, about half of First Nations
people live on reserve land in about
600 communities while the other half
live off-reserve, mainly in urban centres.*

Money Matters

Education/Training

Bank account
It is easy to open a bank account at one of Canada’s
financial institutions. Most offer a variety of chequing
and savings accounts. Ask your financial institution to
explain what account would be best for your needs
and what the cost would be. See page 236 for a list of
web sites that link to financial institutions. [DayPlanner
web site – Link #107]

Council of Ministers
of Education,
Canada (CMEC)
There is a great deal of
information on Canada’s
education system available
from the Council of
Ministers of Education,
Canada (CMEC).This
council brings together
Ministers and Deputy
Ministers from all
jurisdictions to focus on
education issues. See page
227 for contact
information. www.cmec.ca
or DayPlanner web site –
Link #208.

Careers
Job titles
Job titles and descriptions can differ from country to
country.What your occupation was called in your
home country may be different than what it is called
in Canada. Canada uses the National Occupational
Classification (NOC) system to classify over two
million job titles.To learn more about your occupation,
visit DayPlanner web site – Link #69 or the National
Occupational Classification website at
www5.hrsdc.gc.ca/noc/english/noc/2006/welcome.aspx

Jobs & Business
Recognition of your qualifications obtained outside of Canada
In Canada, there are two types of jobs: regulated and non-regulated. Jobs that are
regulated require you to have a licence before you can begin work.Visit the Foreign
Credentials Referral Office web site and use the Working in Canada Tool to find out
whether the job you want is regulated in the location where you plan to work and
what organization to contact to get your credentials assessed. [DayPlanner web site
– Link #154] or visit www.credentials.gc.ca
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Capilano Suspension Bridge near Vancouver, British
Columbia (B.C.).Vancouver is the largest city in B.C.

Government

Dates/

Canada’s federal government
is required by law to provide services throughout
Canada in English and
French.Today, there are 18
million Anglophones (people who speak English as a
first language) and 7 million
Francophones (people who
speak French as their first
language). New Brunswick
is the only officially bilingual province in Canada.*
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Dates/Events/History

Did You Know....?

Valentine’s Day
Valentine’s Day is February 14. It is a
celebration dating back to the third
century. People show their affection to
those they love with gifts such as flowers
and candy. This is not a holiday for workers.

When they came to Canada, many early
French fur traders and some English fur
traders married First Nations women.
Their descendants are called the Métis
people. Most Métis live in Canada’s
prairie provinces and speak their own
dialect—Michif. *

Money Matters

Education/Training

Bank account
You can withdraw money from your account by using
a debit card at an ATM – “Automatic Teller Machine”
sometimes called an ABM – “Automatic Banking Machine.”
You can also write a cheque or use the services of a
teller – the person who helps the bank customers.
There may be fees to take money out of your account
with a debit card. Check and find out.

Service Canada
Service Canada provides
help in finding all kinds
of schools located across
Canada.You can visit their
site at www.servicecanada.
gc.ca or at DayPlanner
web site – Link #209.

Careers
Options and opportunities
Education and training is needed to pursue most careers.
After that, the challenge is to find a job. Occupations
may fit into different sectors (for example, engineers
may work in many different sectors of the economy).
Job seekers should be aware of this and consider how
their talents and skills may fit into different areas of the
workplace.

Jobs & Business
Planning to work in Canada? An essential workbook for newcomers
The Newcomers Workbook helps internationally trained individuals who are
considering moving to Canada or who have recently arrived. It will help you gather
information about living and working in Canada.Visit www.credentials.gc.ca
Also, Citizenship and Immigration Canada has a web site to help newcomers in many
ways. It is called “Living in Canada” (www.cic.gc.ca/lctvac/english/index).

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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The Royal Canadian Mounted Police (RCMP) has a
“musical ride” that performs at events across Canada.

Government

Dates/

The House of Commons
Those elected to the
federal government are
Members of Parliament, or
MPs.They sit as members in
the House of Commons in
the Parliament Buildings in
Ottawa.There are periods
when the House of
Commons is in session and
members meet to consider,
debate, and vote on
legislation proposed by the
government. [DayPlanner
web site – Link #243]*
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Dates/Events/History

Did You Know....?

Family Day
Family Day is the third Monday of
February in Alberta, Ontario, and
Saskatchewan. It is a holiday for many
workers in those provinces.

The first four provinces to join Confederation as “Canada” in 1867 were Ontario,
Quebec, Nova Scotia, and New Brunswick.
Canada’s first Prime Minister was Sir John
A. MacDonald. Manitoba joined in 1870,
BC in 1871, PEI in 1873, NWT in 1880,
Yukon in 1898, Saskatchewan and Alberta
in 1905, Newfoundland and Labrador in
1949 and Nunavut in 1999.

Money Matters

Education/Training

Bank account
To open an account at a financial institution you must
show personal documents (for example, passport,
Social Insurance Number, driver’s licence). Financial
institutions may charge service fees for writing
cheques, receiving statements, using Automated Teller
Machines (ATMs), and so on. Check services and fees
beforehand to know which apply to you. Someone at
your bank can provide information on how to keep
your fees as low as possible. [DayPlanner web site –
Link 108]

Public schools
Each Ministry or
Department of Education
has a web site where you
can learn a great deal
about education, and the
education system, in the
province/territory where
you live or are planning to
live.You can link to any
ministry or department of
education site from
DayPlanner web site –
Link #210 or the Council
of Ministers website at
www.cmec.ca. See page
227 for a list of contacts.

Careers
Foreign Credentials Referral Office
The Foreign Credentials Referral Office (FCRO) is part
of Citizenship and Immigration Canada. It provides
information, path-finding and referral services in foreign
credential recognition to help foreign-trained workers
succeed and put their skills to work in Canada more
quickly.
Visit www.credentials.gc.ca

Jobs & Business
Recognition of your qualifications obtained outside of Canada
There are organizations that can assess your credentials to determine their Canadian
equivalency. There is usually a cost. Make sure you check with the professional
association or regulatory body before spending money on an assessment that may
not be required or accepted. Use the Working in Canada Tool to find out who you
need to contact.Visit www.workingincanada.gc.ca and www.credentials.gc.ca or
DayPlanner web site – Link #154.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Western Canada produces large quantities of wheat.The
wheat is stored in grain elevators for shipping to markets.

Government

Dates/

Each level of government
has certain areas of responsibility.The federal government’s major responsibilities
are defence, foreign policy,
regulation of banking,
postal service, criminal law,
immigration, and citizenship.The federal government shares responsibility
with the provinces and
territories for agriculture
and immigration. [DayPlanner web site – Link
#244]*
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Dates/Events/History

Did You Know....?

St. Patrick’s Day is March 17 and is a
provincial holiday in Newfoundland
though not an official national holiday in
Canada. It is a celebration of St. Patrick,
the patron saint of Ireland who is credited
with bringing Christianity to Ireland. Many
people dress in green colours to celebrate
the day. Some cities have parades.

Canada’s Pacific coast province is British
Columbia. The Prairie provinces are Alberta,
Saskatchewan, and Manitoba. Central Canada
refers to Ontario and Quebec. The North
means the three territories: the Yukon, the
Northwest Territories, and Nunavut.“Maritimes”
refers to the three provinces of New
Brunswick, Nova Scotia, and Prince Edward
Island. “Atlantic provinces” refers to those
three plus Newfoundland and Labrador.*

Money Matters

Education/Training

Stop payment
If you write a cheque, and then change your mind
about paying, you can call your bank and put a “stop
payment” on the cheque. So long as the cheque has
not “cleared” the bank, the bank can stop the payment.
The bank charges a fee for doing this. If, for example,
you bought a product that did not work when you got
it home, you might want to stop payment until you get
a product that does work.

Public schools
Every Canadian community has free public school
for all children from
kindergarten (at age 5)
plus 12 years of schooling.
Many communities offer
junior kindergarten
starting at age 4. Schools
with grades up to 6 or 8
are often referred to as
elementary schools.
[DayPlanner web site
– Link #211]

Careers
The province of Alberta has developed a website to
help people assess their career interests, research
career options, make career decisions, and develop a
career plan.You can check out “CAREERinsite” at
http://alis.alberta.ca/ec/cp/cpt/CAREERinsite.html

Jobs & Business
Recognition of your qualifications obtained outside of Canada
Some professions, skilled trades, or apprenticeable trades require licensing or
certification. Depending on the province or territory where you want to work,
requirements may be different.Visit the Working in Canada website—
www.workingincanada.gc.ca—for more information.The website of the Foreign
Credentials Referral Office (FCRO) will also be helpful. [www.credentials.gc.ca]
You may also wish to check out the help available on CIC’s “Come to Canada”
web site at www.cic.gc.ca/ctc-vac/cometocanada.asp.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Many Aboriginal Canadians celebrate their heritage.
Some are pictured here at the Calgary Stampede.

Government

Dates/

Your community will have
an elected Member of
Parliament (MP) representative.The member will
have a local office.There
will be times when your MP
will be there and you can
arrange to meet with him
or her.You can send letters
or e-mails to your MP if
there are issues that
concern you. Locate your
MP’s office in the phone
book or through the
Internet. [DayPlanner web
site – Link #244]
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Dates/Events/History

Did You Know....?

Investor Education Month is celebrated
every April throughout North America.
The Investor Education Month campaign
promotes investor awareness and
understanding. November is financial
literacy month in Canada.

More than 80% of Canada’s population
live in towns and cities that are within
250 kilometres of the U.S. border.The
U.S. borders Canada to the south.The
United States is Canada’s largest trading
partner.

Money Matters

Education/Training

Banking: Questions or complaints
If you have a question or complaint about your
financial institution, first speak with someone at the
institution. See if they can help. If not, get tips on “how
to complain” by contacting the Canadian Bankers
Association. [www.cba.ca or Dayplanner web site –
Link #110]

Public schools
Public schools offering
grades 7 to 9 or grades 7
and 8 are often referred
to as middle schools or
junior high schools.
Schools with grades 9 to
12 or 10 to 12 are often
called high schools or
secondary schools. Some
may be called technical
schools, vocational
schools, or composite
schools depending on the
types of courses and
programs that they offer.
In Quebec, CEGEPs
provide two or three
years of schooling after
Grade 11. [DayPlanner
web site – Link #212]

Careers
Getting started with career planning
One of the biggest questions in planning a career is
deciding where to start. See page 215 for a few
suggestions about getting started, or visit DayPlanner
web site – Link #14 for more information. Keep in
mind that “doing what you love to do” and having a
“passion” for your work and career can be very
important to your happiness and success.The
University of Waterloo has a resource to help with
career decision making.You can check it out at
www.careerservices.uwaterloo.ca/resources/
CareerDecisionMaking.pdf

Jobs & Business
Recognition of your skills: Qualifications and credentials
Employers may ask for evidence, a record, or an assessment of your professional
and academic qualifications. Bring all papers, records, and references related to your
education and qualifications with you to Canada. Also, make sure you bring the
addresses and contact information of former employers so they can be used as
references. [www.workingincanada.gc.ca or DayPlanner web site – Link #184]

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Beef cattle is an important industry in Canada—
especially in western Canada. Pictured here are cattle
in Alberta.

Government

Dates/

Under legislation passed by
Parliament, federal elections
must be held on the third
Monday in October every
four years following the most
recent general election.The
Prime Minister may ask the
Governor General to call an
earlier election. Canadian
citizens who are 18 years or
older may run in a federal
election. The people who
run for office are called
candidates. There can be
many candidates in an
electoral district.*
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Dates/Events/History

Did You Know....?

April Fool’s Day
April Fool’s Day is celebrated on April 1.
It is when people play practical jokes on
family and friends.This day is not a
holiday for workers.

According to the 2006 Census, 6,186,950
foreign-born people lived in Canada. Not all
foreign-born people who live in Canada have
English or French as their mother tongue.
In the 2006 census, people reported their
mother tongue as:
•
•
•
•

Chinese 18.6%
Italian
6.6%
Punjabi
5.9%
Spanish
5.8%

• German
• Tagalog
• Arabic

5.4%
4.8%
4.7%

Money Matters

Education/Training

Cheques—clearing
When you write a cheque you are telling your financial
institution to transfer a certain amount of money to
someone else. Once the cheque is cashed, it takes
about one day for the cheque to “clear”, that is, for the
money to be transferred from your account to their
account. Make sure you have enough money in your
account to cover any cheques.

Public schools
Education in Canada is
ultimately the responsibility of the provincial
and territorial governments. Schools and school
boards are operated by
the local municipalities
with funding provided by
the provincial or
territorial government.
Local school board or
school district offices
coordinate the school
activities in the local
community.

Careers
National Occupational Classification and The Working
in Canada Tool
The NOC system is a framework used to help Canadians
understand the approximately 80,000 occupational titles
that represent the jobs in Canada’s labour market. Each
job (or occupational title) is characterized by a four-digit
code that defines the broad occupational area and the
type and level of skill required for a particular job.The
Working in Canada Tool allows you to obtain a detailed
labour market report based on your occupation
(containing job duties, skill requirements, wage rates, etc.)
for a chosen location in Canada. [Visit www5.hrsdc.gc.ca
or DayPlanner web site – Link #32]

Jobs & Business
The Pan-Canadian Framework for the Assessment and Recognition
of Foreign Qualification
The Pan-Canadian Framework for the Assessment and Recognition of Foreign Qualifications states that governments across Canada are working together towards better
pre-arrival services, assessments that are fair, transparent, consistent and timely across
Canada, and improved workforce participation services for newcomers.These services
will help internationally-trained workers put their training and knowledge to work sooner.
Find out more about the Framework and what it means for you at:
www.hrsdc.gc.ca/eng/workplaceskills/publications/fcr/pcf.shtml
17
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A popular tourist destination in Canada is Lake Louise
(pictured here) in Banff, Alberta.

Government

Dates/

Federal political parties
There are four major political
parties at the federal level in
Canada: the Bloc Québécois,
the Conservative Party, the
Liberal Party, and the New
Democratic Party.The Bloc
Québécois has representatives only from the Province
of Quebec. See page 240 for
a list of contact information
for each of these parties.
[DayPlanner web site – Link
#246]
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Dates/Events/History

Did You Know....?

Loonie and Toonie
In 1987, Canada replaced the one dollar
bill with a coin—now called a “Loonie.”
In 1996, the two dollar bill was replaced
by a coin—now called a “Toonie.”

The Inuit, which means “the people” in the
Inuktitut language, live in small, scattered
communities across the Arctic. Their
knowledge of the land, sea and wildlife
enabled them to adapt to one of the
harshest environments on earth.About 65%
of the Aboriginal people are First Nations,
while 30% are Métis and 4% Inuit.*

Money Matters

Education/Training

Cheques—Not Sufficient Funds (NSF)
If there is not enough money in your account to cover
a cheque you write, the cheque can “bounce.” If this
happens, the bank will notify you that the cheque is
“NSF.” The bank will charge you a fee when the cheque
bounces.The person you wrote the cheque to will still
not have been paid, and may charge you an additional
fee of their own. Having a cheque bounce can hurt
your credit rating (see page 101).Try to avoid writing
an NSF cheque.

Public schools
Teachers in the public
schools require training
and certification. Principals
and vice-principals who
are responsible for
running individual schools
must have additional
training and qualifications.
Schools across Canada
vary quite significantly in
terms of the number of
students attending.There
may be some differences
in the courses and
programs offered.

Careers
Career counselling
Many organizations across Canada provide career
counselling services.These organizations help people
plan and move forward in their career path.You can
research national, provincial/territorial, and local career
counselling services and organizations by visiting
DayPlanner web site – Link #16. Career counselling
is also a possible career area for those who are
interested and willing to obtain the training. Career
Professionals of Canada has a website for those
interested in helping others with career development.
You can check this site out at www.careerprocanada.ca

Jobs & Business
Additional training or education
Before you take additional courses or training in Canada to improve your workrelated qualifications or credentials, ask a professional association or regulatory body
for advice.You want to make sure that you are spending your time and money wisely.
Visit the Working in Canada Tool web site for more information.
www.workingincanada.gc.ca or DayPlanner web site – Link #184.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Skiing is a popular winter sport in Canada—in western
Canada (Rockies) and smaller ski hills in central and
eastern Canada.

Government

Dates/

The Queen is represented
in Canada by the Governor
General.The Queen and her
representatives primarily
have a ceremonial responsibility.The Governor General
delivers the Speech from the
Throne that is written by the
Prime Minister’s team in the
House of Parliament. The
Throne Speech describes what
the government hopes to
accomplish during the next
session of Parliament. [DayPlanner web site – Link #247]*

Each yea
of Jack M
conserva
celebrate
Canadian
our natu
conserva

Month:
Monday

Date:

Tuesday

Date:

Money

Overdraf
Overdra
case you
have in y
but charg
results.T
protectio

Career
Wednesday Date:

Thursday

Date:

Friday

Saturday

Date:

Date:

Canada h
that are
Literacy
informat
literacy a
workplac

Jobs &

Sunday

20

Date:

Languag
The Gov
communi
across th
program
les immig
which tra
classes in

CFEE’s D

esented
overnor
n and her
marily
esponsir General
from the
en by the
am in the
nt. The
ribes what
pes to
he next
nt. [Daynk #247]*

002-51 14th printing 2013

4/10/13

10:29 AM

Page 21

Dates/Events/History

Did You Know....?

Each year around April 10, the birth date
of Jack Miner, a pioneer in Canada’s
conservation movement, Canada
celebrates National Wildlife Week.
Canadians are encouraged to celebrate
our natural heritage and participate in
conservation efforts.

The name “Canada” comes from the
Huron-Iroquois word “kanata” meaning
village or settlement, and the name was
used by the early explorer Jacques
Cartier.The word Canada started
appearing on maps in the 1550s.*

Money Matters

Education/Training

Overdraft protection
Overdraft protection is a way of protecting yourself in
case you write a cheque for more money than you
have in your account.The bank will “clear” the cheque
but charge you interest on any “overdraft” amount that
results.The bank will set a limit on your overdraft
protection based on your credit rating.

Parents
Be aware that schools
encourage parents to
become involved in their
child’s school. Most have
Parent Councils and
organize parent meetings.
There are often opportunities to volunteer for
sports, school trips, and so
forth. Contact your child’s
school if you are interested
in volunteering or if you
would like to meet with
your child’s teacher.

Careers
Canada has identified a number of “Essential Skills”
that are important in the workplace.The Office of
Literacy and Essential Skills (OLES) website has helpful
information for those who would like to improve their
literacy and essential skills. www.hrsdc.gc.ca/eng/
workplaceskills/LES/index.shtml

Jobs & Business
Language Instruction for Newcomers to Canada (LINC)
The Government of Canada, in cooperation with provincial governments, school boards,
community colleges and immigrant-serving organizations, offers free language training
across the country to adult permanent residents. In most provinces, the name of the
program is LINC. (In French, this program is known as CLIC, for Cours de langue pour
les immigrants au Canada.) LINC can also assess your current language skills to find out
which training program would be best for you.To find out where you can take LINC
classes in your area, go to the CIC website at www.cic.gc.ca/lctvac/english/index.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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There are still glaciers in the Canadian Rockies.
Pictured here is the Athabasca Glacier located in
the Columbia Ice Fields.

Government

Dates/

The provinces in Canada
are responsible for
education, health, natural
resources, property and
civil rights, and highways.
Federalism allows different
provinces to adopt policies
tailored to their
populations, and gives
provinces the flexibility to
experiment with new ideas
and policies.*
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Dates/Events/History

Did You Know....?

Mother’s Day
Mother’s Day is the second Sunday in
May and is a day to show appreciation
for the “Moms” or “Mums” in your life as
well as those who serve as a mother-like
figure in the lives of others.

The Acadians are the descendants of French
colonists who began settling in the
Maritime provinces in 1604. During the war
between Britain and France, 1755–1763,
more than two-thirds of the Acadians were
deported from their homeland. Despite this
“Great Upheaval,” the Acadians survived
and maintained their unique identity.*

Money Matters

Education/Training

Certified cheques
Some people will ask for a certified cheque to prove
you have enough money to cover the cheque.To certify
a cheque, write it in the normal way and take it to the
bank.The bank takes the money from your account
immediately and stamps the cheque as “certified.”
There is usually a fee for this service.

Parents and Guardians
Schools schedule Parent
Nights or Meet the
Teacher Nights to provide
parents and guardians with
a chance to meet with
teachers and discuss the
progress of their child in
school. Parents are highly
encouraged to attend
these meetings, which are
often arranged at the time
when report cards are
given out. Report cards
are usually given out two
to three times a year and
provide information to the
parent/guardian on their
child’s progress in school.
Other meeting times can
be arranged by calling the
school.

Careers
VECTOR
VECTOR is an online resource that lets you view
videos on 185 occupations in Canada. Each occupational
profile describes the education and training needed, the
skills and interests associated with the job, and the
approximate salary earned. VECTOR also provides
links to hundreds of organizations in Canada that can
help with information on jobs and careers. [DayPlanner
web site – Link #18]
www.vector.cfee.org

Jobs & Business
Skills for jobs
To plan a career or to seek out a job in a specific line of work, it is important to
know the skills that are required. A number of web sites provide information about
the kinds of skills and training that are needed for different kinds of jobs.
www.vector.cfee.org or DayPlanner web site – Link #156. Information on the
different occupations in Canada can be found on the National Occupational
Classification web site of Human Resources and Skills Development Canada.
www5.hrsdc.gc.ca/NOC/English/NOC/2011/Welcome.aspx.
23
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Many Canadians enjoy the parks and wilderness of
Canada. Canoeing is a popular activity and pictured
here are canoeists on a lake in Banff, Alberta.

Government

Dates/

Canada’s parliament has
three parts: the Sovereign
(Queen or King), the Senate
and the House of Commons.
The Prime Minister selects
the Cabinet ministers and is
responsible for the operations
and policy of the government.
The House of Commons is
made up of Members of
Parliament elected by the
people. Senators are
appointed on the advice
of the Prime Minister.*
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Dates/Events/History

Did You Know....?

Victoria Day
Victoria Day is the first Monday preceding
May 25. It is a statutory holiday throughout Canada. Originally celebrating the
birth of Queen Victoria, today it is a
celebration of the birthday of the British
King or Queen.

The beaver is an official symbol of
Canada as is the maple leaf, which is
featured on the Canadian flag. Maple
syrup and butter tarts are two foods
often seen as distinctly Canadian.*

Money Matters

Education/Training

ATMs
Automatic Teller Machines (ATMs) or Automatic
Banking Machines (ABMs) enable people to do “selfserve banking,” such as making deposits or withdrawing
money using debit cards.You can also use an ATM to
transfer money from one account to another.Try to
use ATMs that belong to your own financial institution.
When you use another financial institution’s ATM, you
usually have to pay extra fees.

Canadians are encouraged
to respect religious
differences. Schools will
aim to recognize, and be
sensitive to, religious
holidays and customs.Talk
with your school’s
principal if you have
questions or concerns.

Careers
Service Canada has a website called Job Bank that can
help you explore careers. Its quizzes help you explore
your career interests. Check these out at
www.jobsetc.gc.ca/eng/toolbox/quizzes/quizzes_home.do
If you speak French and are looking to live and work in
a Francophone community, Citizenship and Immigration
Canada has a web site with information on Francophone
communities in Canada.
(www.cic.gc.ca/english/newcomers/francophone)

Jobs & Business
Human resource departments
Larger companies have human resource departments.These departments are
responsible for ensuring that the company has employees with the skills, knowledge,
and experience that are needed.When seeking a job with a larger company, a person
will often write to and be interviewed by people from the human resources
department of the company.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Canada is a major producer of oil—especially in
western Canada and off the east coast. An oil well and
drill is pictured above.

Government

Dates/

There is a clear distinction in
Canada between the head of
state—the Sovereign—and the
head of government—the Prime
Minister, who actually directs
the governing of the country.
The Sovereign is represented
in Canada by the Governor
General.The Sovereign appoints
the Governor General on the
advice of the Prime Minister,
usually for five years. In each of
the ten provinces the Sovereign
is represented by the Lieutenant
Governor, who is appointed by
the Governor General on the
advice of the Prime Minister,
also normally for five years.*
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Dates/Events/History

Did You Know....?

Father’s Day
Father’s Day is the third Sunday in June
and is a day to celebrate, and extend
thanks to, those who are “Dads” and
those who serve as father-like figures in
the lives of others.

The fur trade led many early explorers
across Canada and encouraged early
settlement. Canoes were used to navigate
rivers and to open up trade routes.This
expanded settlement further west across
Canada from the Atlantic shores.

Money Matters

Education/Training

ATMs or ABMs
To use an ATM or ABM, you will need a card from your
bank.This card is called a client card or debit card.You
also need a Personal Identification Number (PIN) to
use the card. Keep your PIN secret so that no one else
can use it without your permission. Make sure your
PIN is a number you can easily recall.Without a PIN,
you will not be able to use an ATM machine.

Public school
School boards or districts
or divisions have elected
members who help run
them.These individuals are
elected at the time of
municipal elections.
Anyone who is interested
in running can arrange to
be nominated and added
to the list of candidates.
Those elected usually
serve a term of two years.
This is another way you
can get involved in
education in Canada.

Careers
Training, Careers and Workers
The Training, Careers and Workers site can be very
helpful for anyone involved in career exploration and
planning. It is full of information, links, and contacts.
[DayPlanner web site – Link #20] or visit
http://www.jobsetc.gc.ca/eng/

Jobs & Business
Learning English or French
One of the most important skills you will need to adapt to life in Canada is to speak English or
French. Once you learn one or both of these languages, you will find it easier to get a job, to
understand Canada and to communicate with your children, who will be busy learning English or
French at school. Knowing both languages is strongly encouraged because bilingualism makes it
easier to integrate into Canadian society, especially into the labour force.
The Government of Canada, in cooperation with provincial governments, school boards, community
colleges and immigrant-serving organizations, offers free language training across the country to
adult permanent residents.
Visit www.www.cic.gc.ca/lctvac/english/index.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Canada’s prairie provinces—Alberta, Saskatchewan,
and Manitoba—are major food producers.Wheat
fields, such as this one in Saskatchewan, are common.

Government

Dates/

Each provincial and territorial
government has an elected
legislature where provincial
and territorial laws are passed.
The members of the legislature
are called members of the
Legislative Assembly (MLAs),
members of the National
Assembly (MNAs), members
of the Provincial Parliament
(MPPs), or members of the
House of Assembly (MHAs),
depending on the province or
territory.*
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Dates/Events/History

Did You Know....?

National Aboriginal Day is a day to
celebrate the unique heritage, cultures and
contributions of First Nations, Inuit, and
Métis people in Canada. June 21 was
chosen because of the cultural significance
of the summer solstice and because many
Aboriginal groups mark this day as a time
to celebrate their heritage.

Babies and small children must ride in
properly installed “car seats” designed
and approved to protect them.When
buying a child’s car seat, make sure it is
“approved.”

Money Matters

Education/Training

Tax Free Savings Account (TFSA)
This is a new saving and investing option that people
living in Canada should consider.The money you save
and invest can grow tax-free.The money you deposit
to a TFSA is not tax deductible.You can invest the
money you have in a TFSA in mutual funds, and other
investments. Learn more at DayPlanner web site – Link
#103 or www.tfsa.gc.ca

Public schools
Most schools have a
library or resource centre
that students and teachers
can use. Many have
guidance or counselling
offices and services to
help students. Most
schools have one or more
gyms or gymnasiums for
athletic activities, and
some have swimming
pools. Do not hesitate
to talk with school
counselors if you think
they can help your child.

Careers
Youth Canada is a website to help young people
explore career options. It helps with résumé writing,
cover letters, interview skills and more. Check it out at
www.youth.gc.ca/

Jobs & Business
Finding a job: Résumé (#1)
When you apply for a job, many employers will want to see your résumé. A résumé
is a brief document—usually one to three pages—that will provide a summary of
your education, work experience, skills, abilities, and career objectives.There are many
different kinds of résumés and numerous web sites that provide advice and examples.
Note that this will sometimes be referred to as a “C.V.” – curriculum vitae.
[DayPlanner web site – Link #157]
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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At the end of every summer, the Canadian National
Exhibition (CNE), pictured here, is held in Toronto for
two weeks.

Government

Dates/

Municipal governments hold
elections usually every 3–4
years. Candidates usually do
not represent political
parties. The head of a
municipal government is
called the Mayor or Reeve.
Councillors are elected to
sit with the Mayor on the
municipal Council to govern.
Municipal governments
provide most local services
such as water, sewage,
snowplowing, fire, police, and
public transit.*
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Dates/Events/History

Did You Know....?

Every April 22, many Canadians join 500
million people from around the world in
staging events and projects celebrating
Earth Day.The global festivity is the
largest, most celebrated environmental
event addressing local and international
issues.

It is illegal in Canada to:
• hit your spouse;
• touch another person in a sexual way
without the other person’s permission;
• make unwanted sexual advances/
comments in the workplace.

Money Matters

Education/Training

Line of credit
A line of credit is a way of borrowing money on an
account you have at a bank.Your bank pre-approves an
amount of money that it is willing to loan to you.You
use the money from that loan account when you need
to withdraw more than you have in your account at
the bank.Whenever you use your line of credit, the
bank charges you interest on the amount you borrow.
Each month you pay the interest charges, but you
decide if you want to make any repayment of the loan.

Public schools
Students in kindergarten
to grade 8 have little
choice in the courses and
school programs that they
study.That is, most of the
curriculum that outlines
what they will learn is
compulsory, meaning that
every student must take
those subjects. After
Grade 8, students have
more choice.They can
choose from among course
options or “electives.”
However, some courses
are required or
compulsory even at the
higher grade levels.

Careers
Apprenticeship Training
The Canadian Apprenticeship Forum provides a wide
range of information, help, and links for those
interested in apprenticeship training in Canada.
[DayPlanner web site – Link #22]

Jobs & Business
Finding a job: Résumé (#2)
When writing a résumé, try to emphasize your key skills and abilities. Avoid
presenting yourself as someone who can do many jobs.The employer may think you
won’t be able to do any of them well. Focus on what you do best.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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The Fairmont Chateau Laurier in Ottawa is one of
Canada’s oldest hotels and links to the days when rail
travel was a more common means of transportation.

Government

Dates/

Canadian law secures the
right to a secret ballot.
This means that no one
can watch you vote and
no one should look at how
you voted.You may choose
to discuss how you voted
with others, but no one,
including family members,
your employer or union
representative, has the
right to insist that you tell
them how you voted.*

National
A special
week of
voluntee
commun
energy to

Month:
Monday

Date:

Tuesday

Date:

Money

Direct de
Some em
directly i
makes de
direct de
your emp
deposit o

Career
Wednesday Date:

Thursday

Date:

Friday

Saturday

Date:

Date:

Labour M
The Wor
your job
national
report th
city, town
[DayPlan

Jobs &

Sunday

32

Date:

Finding a
A good r
organizat
a résumé
pages 21

CFEE’s D

res the
allot.
o one
e and
k at how
y choose
u voted
o one,
mbers,
union
the
you tell
ed.*

002-51 14th printing 2013

4/10/13

10:29 AM

Page 33

Dates/Events/History

Did You Know....?

National Volunteer Week
A special time is set aside in the last
week of April to salute the millions of
volunteers who build and strengthen
communities by donating their time and
energy to fellow Canadians.

Bargaining is less common in Canada
than in many other countries. People do
not usually bargain when they are
shopping in stores. However, people
often do bargain for the best price on
larger items such as a house or a car.

Money Matters

Education/Training

Direct deposit
Some employers arrange to deposit pay cheques
directly into their employees’ bank accounts.This
makes deposits easy and fast for employees. It is called
direct deposit or payroll deposit.You can find out from
your employer whether they will pay you by direct
deposit or cheque.

Public school
The length of the school
day, as well as the length
of class periods, varies
from school to school.
Some schools may start
classes at 8:00 a.m.,
whereas others may
not start until 8:45 a.m.
Schools also end at
different times. It is
customary for teachers to
be available at the end of
the school day if students
or parents wish to speak
with them. It is a good
idea to call and arrange an
appointment if you wish
to meet with your child’s
teacher.

Careers
Labour Market Information
The Working in Canada Tool is a great place to start
your job search. It accesses information from six
national labour market databases and can produce a
report that is tailored to your occupation and to the
city, town, or region where you want to settle.
[DayPlanner web site – Link #23]

Jobs & Business
Finding a job: Résumé (#3)
A good résumé is important in helping you to find a job.There are many community
organizations that help newcomers, and some offer free services to help prepare
a résumé. Check to see if such services are available in your community. See
pages 216–218 for tips on job hunting.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Stratford, Ontario, is home of the Stratford Festival
Theatre featuring plays by William Shakespeare—along
with others.

Government

Dates/

In elections, candidates
appeal to voters to try to
win their votes.To vote, a
person must be on the
official voters list as well
as being a Canadian citizen
and at least 18 years old
on voting day. (Contact
your local government
offices if you have questions.) Voters on the voting
list will receive a notice in
the mail prior to the election telling them where
they vote.*
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Dates/Events/History

Did You Know....?

Quebec National Day, also known as Saint
Jean Baptiste Day, is celebrated on June 24.
On this day, French Canadians honour their
patron saint, Saint Jean-Baptiste (John the
Baptist).The province observes this legal
holiday, (Fête Nationale des Québécois),
with solemn ceremonies followed by lively
festivities and art and sporting events.

Canada is sometimes called the “Great
White North.” It is the second largest
country in the world, after Russia.
Canada’s area is almost 10 million square
kilometres. Canada consistently ranks in
the top ten countries of the world for its
standard of living and quality of life.*

Money Matters

Education/Training

Safety deposit box
Most banks rent safety deposit boxes where you can
store small valuables and important papers.The box
stays safely in the bank. For your protection, both keys
are required to open a safety deposit box.The bank
will have a key and you will have a key.There is a fee
for this service.

Public school
Students who complete
public school will receive
a graduation diploma or
certificate. Students in
Canada are strongly
encouraged to complete
high school. Research has
shown that students who
do not complete high
school struggle to find
employment. After high
school, most students go
on to college, university,
or a training program of
some kind. Most jobs
require some form of
“post-secondary” education or training.

Careers
Employability skills
The Conference Board of Canada has developed a
summary of Employability Skills.These are the skills
seen as important by employers when they consider
hiring employees.The list is a good reference for those
looking for work and is also useful in completing a personal skills inventory, which involves identifying the
skills you have and can emphasize to possible employers. [DayPlanner web site – Link #24]

Jobs & Business
Finding a job: Interviews
When you apply for a job, an employer who is interested will want to interview you
to learn more about you, find out if you have the necessary experience and qualifications, and compare you with others who are applying for the job. Competition to get
a job is very common.There are many different kinds of questions employers may
ask.There are also some questions they cannot ask. See page 218 for a list of some of
these. [DayPlanner web site – Link #158]
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Human rights laws protect
the rights and freedoms of
people living in Canada.
These rights and freedoms
are important and are
highlighted on the next
few pages. Human Rights
Commissions help to
protect human rights.
[DayPlanner web site –
Link #249]*
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The Château Frontenac Hotel is located in Québec
City—the capital city of the province of Québec.
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Dates/Events/History

Did You Know....?

Canada Day
Canada Day is July 1. Canada Day is a
statutory holiday throughout Canada and
is a celebration of the day in 1867 when
the first colonies of British North
America entered Confederation as the
Dominion of Canada.

According to Statistics Canada, as of
October 2012, approximately 35 million
people are living in Canada. More than
half of Canada’s population lives in the
central region, and more than one third
of the population lives in the province of
Ontario.

Money Matters

Education/Training

Online banking
Many Canadians do their banking online.They get a
secure, personal number from their bank that lets them
access their account through the Internet.They can
view account balances, pay bills, transfer money, and
more from a personal computer. Contact your financial
institution for more information. Once again, be careful
to protect your personal password to your online
account so that no one can use it without your permission.

Public school
The courses of study, or
subjects, that students
take in school is referred
to as the curriculum.The
curriculum is the responsibility of the provincial or
territorial Ministry or
Department of Education.
As a result, curriculum
does differ across the
country. Although courses
of study have many similarities, there are also
significant differences.You
can review curriculum
through your province’s
ministry or department of
education website.

Careers
The Building Futures in Canada web site
The Building Futures in Canada web site provides information and links to help newcomers explore possible
careers in Canada. It also links to a wide range of other
sources of help.Visit www.buildingfuturesincanada.ca or
DayPlanner web site – Link #25.

Jobs & Business
Finding a job: Interviews
Often a person looking for a job will get an interview because of his or her résumé
and qualifications.The interview enables the employer to find out more about your
experience and qualifications.The employer will also want to find out more about
you as a person and whether you would be a good “fit” with the company.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Each year at the Quebec Winter Carnival, there is a
canoe race across the ice floes in the St. Lawrence
River.

Government

Dates/

The Canadian Charter of
Rights and Freedoms guarantees Canadians equal
treatment under the law
and equal protection and
benefit of the law without
discrimination. It also guarantees them the right to
participate in political
activities, to vote, and to
be elected to political
office. [DayPlanner web
site – Link #250]*
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Dates/Events/History

Did You Know....?

In Newfoundland and Labrador, Canada
Day is known as Memorial Day and is
observed on the Monday nearest July 1.
It commemorates the death of
Newfoundlanders in the Battle of
Beaumont Hamel as part of the Battle of
the Somme in World War I.

The capital city of Canada is Ottawa.
Ottawa is located on the Ontario side
of the Ontario/Quebec border. Canada’s
federal government and parliament buildings are located there. Ottawa was first
called “Bytown”—named after Colonel
By who led the construction of the
Rideau Canal.*

Money Matters

Education/Training

Credit cards
Credit cards go by many brand names, but they are all
used to borrow money for purchases.The interest
costs are high—often 18% or higher. Pay off credit card
debt by the due date shown on the bill to avoid interest charges. Learn more about credit cards.Try to pay
off credit card debts quickly since costs are high. If you
have trouble doing so, consider a loan so that you can
pay a lower rate of interest. [DayPlanner web site –
Link #111]

Public school
The courses that students
take in high school (also
referred to as “secondary
school”) can affect the
programs that they can
“get into” or take at college or university. Colleges
and universities require
that students complete
certain courses in order
to be considered for specific programs. Students
should seek advice when
making their high school
course selections. If they
drop one or more courses, it may prevent them
from getting into certain
programs after high
school. It may be possible
to pick up needed courses
through summer school
or by some other means.

Careers
Career fairs
Communities across Canada hold “career fairs” at various times. Information on these events often appears in
local and community newspapers. Career fairs provide
opportunities for people to learn more about career
possibilities and to connect with employers and training programs. If you attend, dress appropriately for an
interview in case the opportunity to meet with an
employer should arise.

Jobs & Business
Finding a job: Interviews
Different companies have different kinds of working environments or “cultures.”
During the interview, the employer may be trying to find out if you would work
well in their culture. For example, the company may be creative, or conservative, or
require that the staff handle stress well.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Montreal is Canada’s second largest city and the
largest city in the province of Quebec.

Government

Dates/

The Canadian Charter of
Rights and Freedoms
guarantees legal rights—
the right to be presumed
innocent until proven
guilty, the right to have a
lawyer represent you (and
to be told that you have
this right), and the right to
an interpreter in court
proceedings if you need
one. [DayPlanner web site
– Link #250]*
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Dates/Events/History

Did You Know....?

First Monday in August
The first Monday of August is a holiday
across Canada and is known by different
names including “Civic Holiday,” British
Columbia Day (in B.C.), and New
Brunswick Day (in New Brunswick).

The legal drinking age is 18 in the
provinces of Alberta, Quebec, and
Manitoba. It is 19 elsewhere in Canada.
Children under these ages may not be
able to enter certain restaurants/pubs/
bars where alcohol is sold.

Money Matters

Education/Training

Credit cards
When you buy something with a credit card, you sign
a credit card slip.The store keeps one copy.You get a
copy so that you can check your purchases against
your credit card bill. Keep your copies safe. Don’t
throw them away.You don’t want others to get the
information on those slips. Not all businesses accept
credit cards but most do. Some may only accept
certain credit cards and not others.

Public school
Colleges and universities
consider applicants on the
basis of their grades
received in high school.
The grades required to
get into programs will
differ from university to
university and college to
college.The more popular
universities can have
higher requirements.
Check the web site of
your province/territory to
see if there are programs
to help people apply to
colleges/universities.

Careers
Internships
A very good way to develop skills, experience, and a
career is through an internship program. Internship
programs provide an opportunity for someone planning
a career to work with an employer and develop
knowledge and experience in that field. Many interns
are paid during the time they work with the employer.
A period of internship is required in some professions.
For more information on internship programs, see
DayPlanner web site – Link #26.

Jobs & Business
Finding a job: Interviews
In the interview, an employer may expect you to have a career plan.You may be asked
how this job would fit in to your career plan and what you hope to do and accomplish.
Try to be prepared for such a question.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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The Canadian Charter
of Rights and Freedoms
guarantees mobility
rights—the right to enter
and leave Canada and to
move to any province or
territory. [DayPlanner web
site – Link #250]*
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Le Bonhomme is the symbol of the Québec Winter
Carnival held every winter in Québec City.
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Dates/Events/History

Did You Know....?

Throughout National Police Week,
celebrated in the second week of May,
community groups and police agencies
organize events throughout Canada to
promote the concept of police and
communities working together to
enhance and ensure public safety and
security.

Canada has two official languages: English
and French.There are many programs to
help newcomers to Canada improve
their English or French skills.The majority of French-speaking Canadians live in
the province of Quebec. New Brunswick
is the only officially bilingual province in
Canada.*

Money Matters

Education/Training

Telemarketing
Telemarketers may call you on the phone at home trying to sell products and services. Be cautious. Some
callers may be trying to take advantage of you. Never
give out personal information such as credit card or bank
account numbers or your Social Insurance Number.

Public school
Students must usually
attend the public school
that is in their neighbourhood. In some cases, it
may be possible to attend
a school out of the local
area. If you are interested
in other schools, you
should first contact the
local school.

Careers
Co-op opportunities
Co-operative Education (Co-op) provides
opportunities for students to work in career-related
companies as part of their education.The school the
student is attending will help to find a “co-op
placement” for the student in a company.The student
then develops his or her knowledge and skills while
working with that company. Learn more about cooperative education at DayPlanner web site – Link #27.

Jobs & Business
Finding a job
Looking for and finding a job usually takes quite a bit of work.There is research to
do, job listings to find, a résumé to write, applications to send, calls to make,
interviews to attend, and so on. Finding a job may not happen as quickly or easily as
you would like.Think positively and try to learn from each experience. Many web
sites provide suggestions for how and where to look for a job. [DayPlanner web site
– Link #159] See pages 216–218 for tips on job hunting.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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The St. Lawrence Seaway is a major commercial route
leading from the Atlantic Ocean to the Great Lakes
and running through the province of Quebec.

Government

Dates/

The Canadian Charter of
Rights and Freedoms
guarantees language
rights—the right, in
general, to use either
English or French in
communicating with the
federal government and
with some of the
provincial/territorial
governments. [DayPlanner
web site – Link #250]*
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Dates/Events/History

Did You Know....?
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Labour Day
Labour Day is the first Monday of
September. It is a statutory holiday
throughout Canada and celebrates the
contributions of labour/workers in
Canada.

Canada is a land of lakes, rivers, and
streams. Approximately 20% of the
world’s fresh water is located here.

al
yPlanner
250]*

Money Matters

Education/Training

Delaying payment
Some stores advertise that you do not have to pay
anything for a period of time (for example, a year or
fifteen months) when you purchase an item. Check the
details.You may in fact have to pay a fee and taxes at
the time of purchase. Also, if there is a date by which
you are to complete payment, make sure you do so. If
you do not, interest may apply to the entire period of
the loan.

Public school
The local school
system may provide busing
for students who live
some distance from the
school. If you move to a
location some distance
from your local school,
check to see if busing is
available.

Careers
Mentoring
A great way to gain experience and learn more about
how to build a career and develop a “life plan” is to
work with a mentor. A mentor is an individual who
volunteers his or her time to work with another
individual and provide advice and guidance. Mentors
have usually been successful in their own careers and
want to help others achieve success.There are web
sites that provide information on mentoring and
contacts with mentoring organizations. [DayPlanner
web site – Link #28]

Jobs & Business
Finding a job: References
Often an employer will want you want to provide some references. References are
people who know you, have information about your abilities and experience, and can
tell the employer something about you. Newcomers often have not had a chance to
obtain Canadian employment references. If that is the case, obtain references from
the jobs you had before coming to Canada.You can also use references from volunteer
or community work that you have been involved with since your arrival in Canada.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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The Canadian Charter of
Rights and Freedoms
guarantees minority
language education
rights—this means that
French and English
minorities in every
province have the right to
be educated in their own
language. [DayPlanner web
site – Link #250]*
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A wide variety of farming activity is carried on all
across Canada. Pictured here is a farm in New
Brunswick.
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Dates/Events/History

Did You Know....?

International Day of Families
Observed on May 15, this day is intended
to increase awareness of family issues
and encourage nations to create
comprehensive guidelines to help tackle
serious family-related problems.

“Quebecers” are the people of Québec.
Most are descendents of 8,500 French
settlers from the 1600s and 1700s and
maintain a unique identity, culture and
language. The House of Commons
recognized in 2006 that Quebecois form
a nation within a united Canada. One
million English Quebecers form a vibrant
part of the Québec fabric.*

Money Matters

Education/Training

Taxes in Canada
Governments in Canada provide many products and
services, including health care, education, roads, and
defence.To provide these, governments collect taxes.
Types of taxes include income tax, sales tax (for
example, GST, PST, HST), property tax, and gasoline tax.
Canadians often debate what governments need to
provide and the taxes that should be paid. Make sure
you pay the taxes you are required to pay and
complete and send in your income tax forms on
time—April 30th for most people.

Public school
Some schools in Canada
are separate from the
public school and operate
with a particular affiliation
or association. For example, there may be a local
public high school as well
as a local Catholic high
school. Parents can contact the local school
board to explore the different kinds of schools in
their neighbourhood.
[DayPlanner web site –
Link #215]

Careers
Volunteering
Volunteering—providing your time and services
without payment—is an excellent way to learn more
about a career that interests you. It is a good way to
get experience and to create a network of contacts.
There are many opportunities for volunteering in
communities across Canada.There are also
organizations that can assist you if you are interested in
volunteering. See page 220 for a list of some of these
organizations, and visit the DayPlanner web site – Link
#29 to contact more.

Jobs & Business
Finding a job: Building a network
One of the most important things to do to find a job is to start to develop a
network of contacts.Talk with people. Call people. Learn about people and what they
do. Identify key organizations. Build a list of contacts, and keep a record of each
contact’s name, phone number, fax number, e-mail address, and so on. Many web sites
provide suggestions for building good networks. [DayPlanner web site – Link #160]

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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During the early days of European settlement, fortresses
were built in many centres in Canada.The Fortress of
Louisbourg in Cape Breton, Nova Scotia, is pictured here.

Government

Dates/

In Canada, women have the
same rights as men.Women
must be treated the same
as men in the workplace.
Women cannot be denied
work opportunities, including
promotions, because of their
gender.All governments in
Canada encourage equal
treatment of, and opportunity for, women of all ages.
[DayPlanner web site – Link
#255]
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Dates/Events/History

Did You Know....?

Thanksgiving Day is the second Monday
of October. It is a statutory holiday
throughout Canada and is a day when
people give thanks for the “harvest” and
the good things in life. Many families
celebrate by coming together for dinner.

The border between Canada and the
United States is the longest undefended
border in the world. It stretches over
8,800 kms.There are many border
crossings.There are limits to the value
of goods that can be taken across the
border. *

Money Matters

Education/Training

Door-to-door sales
Some people may come to your home to ask for a
donation or try to sell you a product or service (for
example, grass-cutters or painters trying to get new
business). Be cautious. If you don’t wish to do business
at your door, thank them, say that you don’t conduct
business at the door, and say goodbye. The best way to
send a donation to an organization you want to support is
by mail or in person at the office of the organization. It is
best not to give cash to someone who comes to your
door; it’s hard to verify who they are and the organization
they represent.

Public school
The school system
provides most textbooks
and some supplies used in
public schools.There are
some exceptions to this.
Students usually need to
provide their own pencils,
pens, erasers, paper, and
rulers.

Careers
Career centres
Many of Canada’s colleges and universities have career
centres on their campuses. If you are looking for
assistance in exploring or pursuing a career, visit a local
college or university and ask if you can use the services
of the career centre. Most will be pleased to try to
help you with career information.

Jobs & Business
Finding a job: Building a network
When building a network, try to reach out to different groups in the community.
Expand your range of contacts.This can help open up new opportunities. BCjobs.ca
has some help in terms of networking. Go to BCjobs.ca and click on Career Advice.
Citizenship and Immigration Canada has a web site to help link newcomers to
immigrant services in your area. Find services in your area at
www.cic.gc.ca/english/newcomers/map/services.asp.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Peggy’s Cove in Nova Scotia is a popular tourist
destination.

Government

Dates/

In addition to rights and
freedoms, Canadian citizens
also have responsibilities.
These include understanding
and obeying Canadian laws,
voting in elections, allowing
other Canadians to enjoy
their rights and freedoms,
taking care of the environment, and helping to strengthen
our multicultural society. It
is considered very important
for Canadians to show
respect for the rights and
well-being of others.*
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Dates/Events/History

Did You Know....?

Daylight Saving Time
Daylight Saving Time begins on the
second Sunday in March and ends on the
first Sunday in November. Clocks are set
forward one hour at 2:00 a.m.

Much of Canada’s trade is with the United
States. In 2011, 72% of our exports went to
the U.S.; 61% of our imports came from
there. Central Canada (Ontario and Quebec)
is the industrial and manufacturing heartland
of Canada.The prairie provinces (Alberta,
Saskatchewan, Manitoba) are known for
their fertile agricultural land and energy
resources.*

Money Matters

Education/Training

Income Tax (1)
When income is earned in Canada, an income tax form
must be completed and returned to the Canada
Revenue Agency.The date by which most income tax
forms have to be sent in is April 30. Some return dates
are later—such as if you earn self-employment income.
Accountants and tax companies can help you complete
your taxes for a fee.

Public school
Students are expected to
be at school on time, and
lateness will be recorded.
The school may ask for an
explanation as to why a
student is late. Students
are also expected to
attend school and should
bring a note from a parent
or guardian explaining any
absence. Students are
usually required to bring a
note from their parent/
guardian if they need
permission to leave the
school before the end of
the school day.

Careers
Apprenticeship (1)
Some professions require a period of apprenticeship
to develop the needed skills. An apprentice will have
completed a certain amount of schooling. He or she
then spends a period of time working with a trained
professional to learn the skill as a certified journeyperson. A successful apprentice will get a “Certificate of
Qualification” upon completion of the specified training
and be licensed as a trained professional in that field.
Provinces and territories are responsible for apprenticeship training. [DayPlanner web site – Link #30]

Jobs & Business
Finding a job: Making a positive impression
When you are looking for a job, you are trying to present your talents, skills, and
experience to an employer as best you can.You will often be competing with others
for the job. Don’t be afraid to talk about your strengths and stress how your skills fit
the job. But be sure to avoid exaggerating your skills and experience. Be confident in
your abilities.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Fishing is popular in Canada and the fishing industry is
large on the west and east coasts. Pictured is a fisherman fixing nets in Cape Breton, Nova Scotia.

Government

Dates/

Canada’s judicial and court
system enables you to take
action against any person
you believe has violated
your rights.Talk with a
lawyer or contact a
government office to get
legal advice and assistance.
A person who cannot
afford a lawyer may qualify
for legal aid. [DayPlanner
web site – Link #256]*
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Dates/Events/History

Did You Know....?

Halloween is October 31. People carve
pumpkins and dress in costumes.
Children go “shelling out” or “trick-ortreating,” collecting treats from neighbors. Halloween dates back to 700 B.C.
and comes from Druid belief that the
souls of the dead returned to mingle
with the living on “hallowed eve.”

Canada has more than 200,000 kilometres
of coastline, including the Pacific Ocean
on the west, the Atlantic Ocean on the
east, and the Arctic Ocean on the north.

Money Matters

Education/Training

Income Tax (2)
Employers will deduct income tax from employees’
paycheques and send it to the government.This is
called “withholding tax.” At tax time, the amount of tax
you need to pay will be compared with how much tax
the employer has submitted.You will then either pay
the difference or receive a refund.You may be eligible
for “tax credits” that can reduce the amount of tax you
have to pay. Make sure to use the tax credits available
to you.

Public school
Students can be
suspended or expelled
from school for improper
behaviour. Students are
expected to be respectful.
Violence, of any kind, is
not tolerated at school.
Students can also get into
trouble for using foul
language, harassing or
bullying other students,
not completing work, or
showing disrespect to a
teacher, other students, or
to school property.

Careers
Apprenticeship (2)
There is a “Red Seal” Program that sets pan-Canadian
standards for mobility of certified journeypersons
across Canada.The program is administered by the
Canadian Council of Directors of Apprenticeship
(CCDA), an inter-jurisdictional partnership that facilitates labour mobility in Canada. [DayPlanner web site –
Link #31] Contacts for the Red Seal Program at the
provincial and the territorial levels can be found at
www.red-seal.ca/c.4nt.1cts@-eng.jsp?#contact_.

Jobs & Business
Finding a job: Making a positive impression
There are two types of skills required for many jobs. One type is the specific knowledge, education, and training needed to do a specific job.These skills relate more to
what you do in the job.The other type is the personal attributes, attitudes, and abilities that often relate to “how you work” and do the job. Be prepared to talk about
both. In Canada, a number of “essential skills” have been identified.You can learn
more about these at www.hrsdc.gc.ca/eng/workplaceskills/les/index.shtml
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Halifax is the capital city of Nova Scotia. A number of
bridges connect Halifax to Dartmouth.

Government

Dates/

A person is eligible to
apply for Canadian citizenship if he or she is 18 years
of age or older, has been a
legal resident of Canada
for three of the last four
years, can communicate in
English or French, and has
a knowledge of Canada
including the rights and
responsibilities of citizenship. [DayPlanner web site
– Link #257]*
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Dates/Events/History

Did You Know....?

Remembrance Day
Remembrance Day is November 11.
In Canada, it commemorates Canadians
who died serving their country in
various wars and conflicts over the
years.

The state of Alaska, in the far northwest,
is part of the United States. It borders
Canada’s Yukon Territory on the east.
To the west, across the Bering Strait,
is Russia.

Money Matters

Education/Training

Income Tax (3)
Newcomers to Canada complete a special income tax
form in their first year here.The form is also returned
to a special address. For more information on this, see
DayPlanner web site – Link #112.

Bullying
A school may have a
problem with “bullying”
where one or more
students pick on or
bother one or more other
students. If you notice any
change in your child’s
behaviour that makes you
think this might be
happening, talk with your
child and with the teacher
or principal at the school.
Bullying is not permitted.
School officials aim to
prevent it.

Careers
Common mistakes
There are some common mistakes that people make
when trying to build a career. See pages 215 and 216
for a list of some of the common mistakes.
[DayPlanner web site – Link #15]

Jobs & Business
Finding a job: Making a positive impression
Be aware that many employers will provide training for specific jobs. Employers are
less able to build attitudes or work habits in employees.Therefore, employers will
often want to learn a lot about your personal skills, work habits, attitude, and so
forth.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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The Citadel is a fortress built in Halifax at the time of
early European settlement.

Government

Dates/

Canada encourages newcomers
to become Canadian citizens
and allows “dual citizenship.”
An Application for Citizenship
can be obtained from a government call centre or downloaded from the web site of
Citizenship and Immigration
Canada. A processing fee and
refundable “Right of Citizenship” fee will be required.You
will receive a booklet to help
prepare you for questions
you will be asked.
[DayPlanner web site –
Link #258]
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Dates/Events/History

Did You Know....?

Canada Health Day
Each year on May 12, hundreds of public
health units and health facilities and
agencies from coast to coast participate
in one of Canada’s foremost health
events, Canada Health Day.

As of 2005, life expectancy at birth in
Canada is 78 years for men and 82.7
years for women.The United Nations
has, for quite some years, recognized
Canada as one of the best countries
in the world to live in.

Money Matters

Education/Training

Income Tax (4)
Some settlement agencies that work with newcomers
offer assistance with completing income tax forms. If
you need help, check with a settlement agency in your
community.These agencies can help you find and use
tax credits for which you are eligible.They can also
help you find the government programs that can assist
you. A list of some agencies is on page 211. Not all help
with taxes.

Respect
It is important that each
student respect other
students regardless of
race, colour, gender, and
so forth. If one student
shows disrespect to
another, the school can
punish that student.The
student may be suspended
or expelled.

Careers
Essential skills
The Essential Skills are a set of defined “enabling” skills
that people use to carry out tasks in their daily lives
and in their work.Those workers that possess Essential
Skills at the level required for certain occupations have
a greater degree of employability. Essential Skills
include: reading text, document use, writing, numeracy,
oral communication, thinking skills, working with others, computer use, and continuous learning. Learn more
about Essential Skills by visiting www.hrsdc.gc.ca/eng/
workplaceskills/les/index.shtml or DayPlanner web site
– Link #33

Jobs & Business
Finding a job: Making a positive impression
Many newcomers to Canada have the personal characteristics and attitudes that are
attractive to employers.That is because it often takes initiative, planning, and courage
to come to a new country. Be sure to point out these kinds of things to prospective
employers.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Government

Dates/

Information on the
Government of Canada
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Canada’s

If you need to find a
federal government
department or service,
call 1-800-622-6232.The
website for Citizenship
and Immigration Canada is
www.cic.gc.ca.
Cape Breton, Nova Scotia, is a unique part of Canada.
It is common for Canadians and tourists to tour Cape
Breton by car.

See page 210 for info on
Citizenship and
Immigration Canada.
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Dates/Events/History

Did You Know....?

National Road Safety Week is a co–
ordinated effort among police agencies
across the country to ensure drivers
exercise safe-driving practices.The week
begins with the first holiday weekend of
the summer and is a key component of
meeting the national goal of making
Canada’s roads the safest in the world.

The majority of Canadians identify themselves
as Christians.The largest religious affiliation
is Roman Catholic, followed by various
Protestant churches.The numbers of Muslims,
Jews, Hindus, Sikhs and members of other
religions, are also growing.Together, these
diverse groups, sharing a common Canadian
identity, make up today’s multicultural society.*

Money Matters

Education/Training

The Investor Education Fund’s web site has information
about money, banking, saving, investing and more.There
are also helpful videos on the site.To learn more, visit:
www.getsmarteraboutmoney.ca.

Suspension/expulsion
If a student does something that is against the
rules/regulations of the
school, the student can be
punished. Usually, the punishment will depend on
what the student has
done. A suspension is a
set number of days the
student cannot attend
school. Expulsion means
the student cannot return
to the school.

November in Canada is “Financial Literacy Month.”
Activities are undertaken to help improve the ability
of Canadians to undertake their financial decisions with
confidence and competence.

Careers
Exploring your interests
Many people are not sure of what they want to do in
terms of a career and occupation.There are many
“tools” available to help people explore their interests
and abilities.These tools try to help you decide what
your career interests may be. Many are available online.
[DayPlanner web site – Link #34]

Jobs & Business
Finding a job: Making a positive impression
Try to make a positive impression in an interview by dressing appropriately.
Professional, conservative dress is common for interviews. If you are unsure of how
to dress, dress more business-like than casual. Some kinds of jobs require less formal
dress.
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St. John’s is the capital city of the province of
Newfoundland and Labrador. Pictured is the lighthouse
at the entrance to St. John’s Harbour.

Government

Dates/

The Prime Minister (PM)
and the ministers of the
government are called the
Cabinet.They make
important decisions about
how the country is
governed.They prepare the
budget and can propose
new laws. All members of
Parliament are able to ask
questions of the PM and
ministers in the House of
Commons.*
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Dates/Events/History

Did You Know....?

During February, Canadians celebrate the
culture, achievements, and contributions
of Black Canadians. Black History Month
was officially recognized by the Government of Canada in 1995, following a
motion by the Honourable Jean Augustine,
the first Black Canadian woman elected
to Parliament.

Canada has ten provinces and three
northern territories: British Columbia,
Alberta, Saskatchewan, Manitoba,
Ontario, Quebec, New Brunswick,
Nova Scotia, Prince Edward Island,
Newfoundland and Labrador, the Yukon,
the Northwest Territories and Nunavut.*

Money Matters

Education/Training

GST
You must pay the federal Goods and Services Tax
(GST) on most of the products and many services you
buy. In most provinces, 5% GST is added to the price.
In some provinces, the GST is combined with the
provincial sales tax and appears as the HST
(Harmonized Sales Tax).You will pay the GST, PST,
or HST as part of your bill.

Public school
Most schools offer
students extracurricular
activities.These may
include sports, clubs,
participation in a musical
band or choir, and they
may be provided at no
additional charge. Sometimes fees will need to be
paid.Teaching staff usually
supervise extracurricular
activities.

Careers
Personal skills inventory
When planning a career or job search, you should
develop a personal list of your skills and abilities.This is
often referred to as a Skills Inventory. Some web sites
offer tools to help you develop your own skills
inventory. A skills inventory can help you when
preparing a résumé and planning for job interviews.
[DayPlanner web site – Link #35]

Jobs & Business
Finding a job: Making a positive impression
When looking for a job, do your research and try to identify specific target aspects
of work and specific potential employers. Join professional associations and business
organizations if they can help you.Try to show you are focused and have a plan.
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Government

Dates/

“Welcome to Canada”
Citizenship and
Immigration Canada (CIC)
has a web site to help
newcomers to Canada.
It is full of information,
tips, and links of interest to
newcomers. See pages 210
and 211 for information on
the site.*
www.cic.gc.ca/new
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Pictured is the monument to Marconi on Signal Hill in
St. John’s, Newfoundland, the site of the world’s first
radio transmission.
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Dates/Events/History

Did You Know....?

National Access Awareness Week
Celebrated in the first week of June, this
week was established to promote better
access for people with disabilities. It was
created in response to a request from
Rick Hansen, following his Man in Motion
World Tour.

Canada celebrates its birth date as a
nation on July 1.The day is called Canada
Day, and there are many fireworks
displays.There is a celebration on
Parliament Hill in Ottawa.*

Money Matters

Education/Training

Most provinces have a provincial sales tax (PST) in
addition to the federal Goods and Services Tax (GST).
Like the GST, the PST is a percentage of the price you
pay for a product or service. For example, PST is 8% in
Ontario and 5% in Saskatchewan. If you are “tipping”
for a service, you can base your tip on the cost or
price of the service before the tax is added. See page
240 for a list of tax rates.

Public school

Careers
Change
Most people will experience a number of job changes
over the course of their working life in Canada. It is
much less common today for a person to work at one
job over the course of their working years. It is not
uncommon for a person to have five or six different
careers.There are sources of help for how to handle
periods of career change and transition. [DayPlanner
web site – Link #36]

Many public schools now
have their own web sites.
Parents and guardians can
visit the web site and
learn more about the staff,
the programs, the
curriculum, extracurricular
activities, parent
nights/meetings, and so on.
Check with your local
school to find out if it has
a web site. Such web sites
often enable you to stay
more closely in touch
with your child’s homework, project assignments,
tests, and results.

Jobs & Business
Finding a job: Cover letter
When you send your résumé or application to an employer, you should include a
cover letter.The cover letter will often be different for each potential job.The letter
should state how your interests, skills, and experience fit the job that is available. It
should add and highlight information you think is important. Make sure there are no
grammar or spelling mistakes.
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Canada reaches north to the Arctic. Pictured here is
Frobisher Bay in the Northwest Territories.

Government

Dates/

Canada has two official
languages—English and
French. If necessary, there
are programs available to
help you improve your English
or French skills.An example
is the LINC program
(Language Instruction for
Newcomers to Canada).
Visit www.cic.gc.ca/
lctvac/english/index or
DayPlanner web site – Link
#260.
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Dates/Events/History

Did You Know....?

National Public Service Week, observed
during the second week of June, celebrates the dedication and contributions
of public service workers in improving
the quality of life of Canadians across the
country.

Canada still regards the British monarch
as its head of state, but the monarch
plays no role in governing the country.
The Queen is represented in Canada
by the Governor General.The Queen’s
representative in the provinces is known
as the Lieutenant Governor.*

Money Matters

Education/Training

The Canada Child Tax Benefit
The Canada Child Tax Benefit is unique to Canada. It is
a benefit for those who have children.You are eligible
to receive the Canada Child Tax Benefit if you are a
resident of Canada and live with a child under age 18.
Call 1-800-387-1193, or see DayPlanner web site –
Link #113, for information.

Preschool/nursery school
Prior to junior
kindergarten (age 4) or
kindergarten (age 5),
parents or guardians may
choose to enroll their
child in a preschool or
nursery school.These
programs are offered for
children of various ages.
The parent or guardian
will usually have to pay for
these programs. Some are
half-day programs, and
some are full-day
programs. [DayPlanner
web site – Link #216]

Careers
Corporate sites
Many of Canada’s corporations provide information
about careers with their company or industry on their
web sites.You can search out the name of a company
in an industry you are interested in on the Internet and
see if it has career information. Many post jobs that are
available with the company or provide information on
the kinds of jobs in the company.

Jobs & Business
Finding a job: Proofread your materials
When you submit a cover letter, a résumé, or complete an application, make sure it is
typed or neatly written or printed. Check the spelling and grammar. Have someone
check these for you.You want to make a good impression. A neat presentation with
proper spelling and grammar is essential and important.
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Charlottetown is the capital city of the province of
Prince Edward Island—Canada’s smallest province.

Government

Dates/

Many organizations in
Canada help newcomers
to Canada. Citizenship and
Immigration Canada lists
these organizations on its
web site. Provincial government sites also have information on such organizations. www.cic.gc.ca/english/
department/partner/index.
asp. [DayPlanner web site –
Link #261]
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Dates/Events/History

Did You Know....?

Canadian Multiculturalism Day
June 27 celebrates the diversity within
Canada and recognizes the economic,
social, and cultural benefits that stem
from the nation’s cultural diversity.

Canada is the 7th largest producer of oil
in the world and the 2nd largest holder
of proven oil reserves.The Unites States
imports more oil from Canada than from
any other country in the world.

Money Matters

Education/Training

Making a will
It is important to have a legal will. A will indicates who
will take care of your children and receive or distribute
your possessions when you die. Decisions about care
for your children, as well your possessions, may be
made by others if you die without a will. There are
resources available to help you prepare your will.
Lawyers will also help you create a will.There is a
charge for this service. Keep your will in a safe place.
Give a copy to your lawyer.

Language Immersion
Programs
Some schools offer
language immersion
programs. Students
wishing to learn English or
French can take most of
their studies in that
language while in school.
Students usually have to
start in these programs at
a young age. [DayPlanner
web site – Link #217]

Careers
Skills Canada
Canada needs people with skills in the trades, including
electricians, plumbers, carpenters, mechanics, and so
forth. Skills Canada helps encourage people to choose,
and pursue, careers in the skilled trades area.
Information on skills training and trades is available
from DayPlanner web site – Link #37. Make sure you
consider the skilled trades as a career option since
there is a need for skilled workers in Canada.

Jobs & Business
Finding a job: The “hidden” job market
Be aware that many jobs in Canada are not advertised. Employers will often look for
employees by working through their network: their current employees, their clients,
people they know, the companies they deal with, and so on.That is why it is so
important for you to network. Contact people.Tell them about your interests and
skills.There is good information available on the Internet about the hidden job market.
www.workingincanada.gc.ca has a detailed section on how to build a network.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Pictured is the tallest wooden church in North
America located in Digby, Nova Scotia.

Government

Dates/

You need a Social Insurance
Number (SIN) to work in
Canada or to obtain some
government benefits. Get a
SIN application from a local
federal government office,
a post office, or local organization working with newcomers.You can also download the application from
the web site. [DayPlanner
web site – Link #262]
Visit: www.servicecanada.gc.ca/
eng/sin/forms.shtml
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Dates/Events/History

Did You Know....?

On September 8, International Literacy
Day, the United Nations invites the
global community to celebrate the
importance of literacy as an instrument
of empowerment for people everywhere
and as tool to promote development,
tolerance, and peace.

Canada’s major federal political parties
include the Liberal Party, the
Conservative Party, the Bloc Québécois,
and the New Democratic Party.The
party with the most elected MPs forms
the government.The second place party
is the Official Opposition.

Money Matters

Education/Training

Power of attorney
Power of attorney gives someone you trust the power
to make decisions for you if you are unable to make
your own decisions. For example, if you had a brain
injury, the person with your power of attorney could
make decisions for you.You will need the services of a
lawyer for this. People who develop dementia or
Alzheimer’s disease may also need someone to have
power of attorney, to make decisions for them.

Private and
alternative schools
Some students attend
“private” or “alternative”
schools.The cost of
attending such schools can
vary significantly.These
schools can also have
different approaches to
education and learning.
For students to receive
official credit, they have to
follow the provincial
curriculum. [DayPlanner
web site – Link #218]

Careers
Working at home
More and more Canadians are able to work from their
home because computers, fax machines, the Internet,
and so on make it possible. If you are interested in a
home-based business, you can get more information by
visiting DayPlanner web site – Link #38. Some
companies will also let employers work from their
homes, at least part of the time.

Jobs & Business
Finding a job: Learn from the interview
Frequently, you may be interviewed and then not get the job. If that is the case, try to
learn from each experience. Ask why you didn’t get the job. Ask if there are ways you
can improve. Ask if there may be other openings in the future.Try to learn as much as
you can.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com

69

052-105 14th printing 2013

4/10/13

10:38 AM

Page 70

Fredericton is the capital city of the province of New
Brunswick. Fredericton is located on the St. John River.

Government

Dates/

Health insurance
and services
Provincial/territorial governments in Canada provide
basic health services. Each
family member needs a
health card.You can get an
application from a provincial/
territorial health ministry
office, a doctor’s office, a
hospital, or a pharmacy. See
pages 224–225 for a list of
health care services covered
by Canada’s medicare
program.
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Dates/Events/History

Did You Know....?

The annual Terry Fox Run is held in
Canada every September to commemorate his Marathon of Hope.The Run is
a non-competitive event to raise money
in Terry’s name for cancer research,
celebrate Terry’s legacy, and help to keep
his dream of finding a cure for cancer
alive.

The total value of goods and services
produced in Canada in 2010, according
to the World Bank statistics was just
under $1.6 trillion.

Money Matters

Education/Training

Protecting your valuables
You should have insurance in case you have a fire, a
theft, or damage to your property.You may need proof
of what you owned. If you can, keep invoices and
records of major purchases. Make a videotape of your
possessions.That way, you have a record of what you
own. Store these receipts and videos in a safe place.
For added safety, keep these receipts and videos somewhere outside your home. You may want to keep
important records in a safety deposit box so that they
are not destroyed or lost by fire or theft.

Home schooling
An alternative to the
public school system
is “home schooling.”
Parents/guardians may
choose to have one or
more of their children
educated at home.They
need to arrange for athome instruction and to
ensure their children
study the same learning
material that is covered by
schools. Home schooling
is not common in Canada.
[DayPlanner web site –
Link #219]

Careers
Careers in the Military
There is no compulsory military service in Canada.
However, serving in the regular Canadian Forces
(navy, army and air force) can be an excellent career
choice (www.forces.ca).You can serve in your local parttime navy, militia or air reserves and gain valuable experience, skills and contacts.Young people can learn discipline,
responsibility and skills by getting involved in the cadets
(www.cadets.ca).You may also serve in the Coast Guard or
emergency services in your community such as a police
force or fire department. By helping to protect your community, you follow in the footsteps of Canadians before
you who made sacrifices in the service of our country.*

Jobs & Business
Finding a job: Employment centres
There are programs and organizations in Canada which help people find jobs. Many
communities have employment centres where you can learn about jobs that are
available or find people who can help you with your job search. Look in the phone
book for numbers for local employment centres, or check with someone at the town
or city hall, or contact local settlement and newcomer service agencies. See page 219
for a list of some of the federal government’s employment centres. [DayPlanner web
site – Link #161]
71
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St. John, New Brunswick, is Canada’s oldest incorporated
city, dating back to 1785.

Government

Dates/

Medicare does not cover
some health care services,
for example, ambulance
services, prescription drugs,
dental care, and glasses and
contact lenses. Some companies do provide insurance
coverage for some services
that are not covered by
government plans. Contact
your province/territory to
check your coverage and
ask your employer what
coverage your workplace
provides.
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Dates/Events/History

Did You Know....?

Women’s History Month, celebrated in
October, provides Canadians with the
opportunity to learn more about the
historic achievements and contributions
of women in Canadian society.The
purpose is to encourage Canadians to
continue working together towards the
goal of full equality for women.

Canada’s unemployment rate for 2012
was 7.0%.The unemployment rate does,
however, vary throughout the country.
Statistics Canada is responsible for
determining and reporting key Canadian
statistics.

Money Matters

Education/Training

Student loans
The cost of a college or university education can be
quite high. Government loan programs help students
who qualify to cover these costs. Students repay the
loans when they complete their education.There will be
a six-month interest-free period after completing
school. See DayPlanner web site – Link #114.

Regard for public schools
Be aware that “public
schooling” is held in high
regard and is respected
in Canada. Students who
graduate from the public
school system are
considered, in general, to
have received a good, high
quality education.

Careers
Parks Canada has more than 4,000 employees across
Canada.They work at national parks, national historic
sites, national marine conservation areas, national historic canals, administrative offices and service centres.
Some examples of jobs include park wardens, interpreters,
historians, archaeologists and trades people. For more
information on jobs available, visit the Parks Canada
website at www.pc.gc.ca.

Jobs & Business
Finding a job: Want ads/classifieds
Although many job openings in Canada are not advertised, many are. Most daily
newspapers list “job postings” in the Classified sections. Jobs are often posted on
notice boards in community employment centres.There are also many web sites that
provide information on jobs that are available. See pages 219 and 220 for a listing of
some of the web sites that provide job and employer information. See pages 216–218
for tips on job hunting.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Pictured are the skyline and CN Tower in Toronto.The
CN Tower was once the tallest self-supporting building
in the world.

Government

Dates/

Medical services are
available from hospitals,
doctors, health clinics, and
other health care providers.
In emergencies, you can
usually call “911” and
explain the emergency to
the person who answers. If
there is no “911” service in
your community, dial “7267”
(RCMP). An ambulance or
paramedics may be sent if
necessary.You can also go
to the “Emergency”
department of a hospital.
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Dates/Events/History

Did You Know....?

Citizenship Week
The third week of October is a time to
recognize the value of citizenship and
immigration in building a diverse society.
During this event, Canadians focus on
the privileges, rights, and responsibilities
of citizenship.

In 2011, the five top categories for
Canadian exports were:
1.
2.
3.
4.
5.

Industrial goods and materials
Energy products
Machinery and equipment
Automotive products
Agricultural and fishing products

Money Matters

Education/Training

Financial aid, bursaries, grants, and scholarships
In addition to loan assistance, there are also many bursaries, grants, and scholarships available to help students
pay for college, university or training programs. Some
of these help students who have trouble paying the
cost of schooling. Others are granted to students who
have achieved a high standing or have an exceptional
ability. You can visit the DayPlanner web site – Link
#115 to see what it takes to qualify and the application
deadlines.

Learning disabilities
Schools may help parents
to recognize if a child has
a learning disability.
Parents may also be aware
of a child’s learning disabilities. If so, talk with your
child’s teacher. In either
case, the school and
teachers will be willing to
help. [DayPlanner web
site – Link #220]

Careers
The federal government’s Job Bank website has an
interactive quiz that helps you to explore your skills
and abilities. It also shows you some of the careers
you might be interested in.To learn more, visit
www.jobsetc.gc.ca/toolbox/quizzes/abilities_quiz.do or
DayPlanner web site – Link #301.

Jobs & Business
Finding a job: Libraries
Most communities in Canada have one or more public libraries.These libraries have
different kinds of resources available—books, magazines, newspapers, and so on. Many
libraries are also Community Access Program (CAP) sites with computers that will
help you connect with resources on the Internet. Libraries, and the people who work
there can be great sources of help and information.

CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Canada’s Wonderland is Canada’s premier amusement
park. It is located in Vaughan just north of Toronto.

Government

Dates/

Health card
Insurance coverage for
essential medical services
is provided to all Canadian
citizens. Each member of a
family must have a health card
and present it when seeking
medical care. Each province/
territory has its own
requirements to obtain a
health card. Contact the
Ministry of Health for
information on how to obtain
a health card. [DayPlanner
web site – Link #263]
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Dates/Events/History

Did You Know....?

The Scotiabank Caribana Festival happens
each summer in Toronto. It is the largest
Caribbean festival in North America. It
runs for three weeks and attracts over
1 million visitors.To learn more, visit:
http://www.caribana.com/

Major television networks: the CBC, CTV,
and Global are the three English networks;
Radio-Canada,TVA, and TQS are the three
French networks.The CBC and RadioCanada are two networks funded by the
government; the rest are privately owned.
Cable and satellite services provide
hundreds of stations.There is a fee for
these services.

Money Matters

Education/Training

Employment Insurance (EI#1)
Employment insurance amounts are deducted from
workers’ pay.This money goes into a fund to help
those who lose their jobs.To claim Employment
Insurance if you lose your job, you must apply and qualify.To qualify, you need to have been employed for a
certain period of time.You will also have had to contribute to EI.There will be a “waiting period” while you
apply and qualify.You will also have to meet certain
rules to receive employment insurance. [DayPlanner
web site – Link #116]

Continuing education
Colleges and universities
have schools of
“Continuing Education”
for adults who wish to
return for more study.
High schools/secondary
schools can help adults
who wish to complete
their Grade 12 education.

Careers
BioTalent Canada is the comprehensive source for bioeconomy skills development and human resource information. Canada is a world leader in biotechnology—
the application of living organisms to industrial, agricultural, medical and other processes and products.To
maintain and build on this leadership, the sector needs
highly trained, job-ready people. By acting as a national
hub and central resource for employers, job seekers,
students, educators and government agencies, BioTalent
Canada helps make this happen.To learn more about
its resources and programs, visit DayPlanner web site –
Link #41, or call (613) 235-1402.

Jobs & Business
Finding a job: Language
One of the most common reasons Canadian employers give for not hiring new
immigrants to Canada is insufficient language skills. If you have difficulty with English
or French, one of the best things to do to help you get a job is to get language
training.You can get help with assessing your language skills from many organizations.
See page 214 for a list of some of these.Visit www.cic.gc.ca/lctvac/english/index or
DayPlanner web site – Link #162.
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Ottawa is the capital city of Canada. It is located on
the Ontario side of the Ottawa river. Across the river
is the city of Gatineau, formerly known as Hull.

Government

Dates/

Canadian citizens and
permanent residents in all
provinces/territories are
eligible for health insurance
coverage. Some others
(for example, temporary
workers, foreign students,
refugees with a status
confirmed by the
Immigration and Refugee
Board) are also eligible in
some provinces/
territories. [DayPlanner
web site – Link #264]
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Dates/Events/History

Did You Know....?
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Hockey Canada Week
Celebrated in the second week of
November, this is a national initiative to
celebrate the start of the hockey season
and promote hockey in Canada.

Canada has a large network of roads.The
Trans-Canada Highway is over 8,000 kms
long and runs from the west coast to the
east coast.There are relatively few “toll
roads” in Canada.*

efugee
gible in

Money Matters

Education/Training

Employment Insurance (EI#2)
Your employer deducts a small part of your paycheque
as Employment Insurance and sends it to the
government of Canada. If you lose your job, need
maternity or parental leave when a baby is born, or
need sickness benefits, you may be eligible to claim
some Employment Insurance support for a limited
time.You can learn more about employment insurance
at www.servicecanada.gc.ca/eng/sc/ei/index.shtml or at
DayPlanner web site – Link #116.

Attending college or
university
Many young people go to
college or university right
after high school.
However, it is possible to
go to college/university at
any age. If you are older,
and interested in attending
a college or university,
contact any you would like
to attend.

nner
64]

Careers
The Canadian Apprenticeship Forum works to support
apprenticeship programs across Canada.The CAF has a
variety of projects to promote and increase access
to apprenticeship.Visit DayPlanner web site – Link #42,
or call (613) 235-4004.The Canadian Supply Chain
Sector Council is committed to enhancing the sector’s
ability to attract and retain workers at all levels and
across the full range of functions, and to advancing the
skills of those workers. [Dayplanner web site – Link #43]

Jobs & Business
Finding a job: Language
As with any language, there can be a difference between knowing the language and
communicating effectively. In addition to seeking ways to improve English or French
language skills, you may want to seek some help with developing effective communication skills to help you when seeking a job or when you are working at a job.
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Pictured is the Museum of Civilization located in
Gatineau, (formerly known as Hull), Quebec.

Government

Dates/

If you have a health card
and travel in Canada, you
will be covered for a
period of time in another
province or territory.
However, if you move to
or stay in another province/
territory for an extended
time, you should contact
the provincial or territorial
Ministry of Health to
check out your coverage.
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Dates/Events/History

Did You Know....?

Veterans’ Week, which occurs the second
week of November, reminds Canadians
of the sacrifices and achievements made
by Canada’s veterans during times of war
and peace. It is an opportunity to honour
those who served Canada and continue
to defend the values that Canada’s
veterans fought and died for.

A person can join Canada’s military at
the age of 16.The primary role of
Canada’s military in recent times has
been to support the United Nations’
efforts around the world.*

Money Matters

Education/Training

Budgeting
A budget is a record of your income and expenses. It
helps you to track where your money is going. It also
helps you manage your money. With a budget you can
see how much you save.You can also set a target for
saving. A budget prevents you from getting into debt
trouble by showing you how to avoid spending more
than you earn.You can use a budget to help you plan to
pay off your debts. It is a good idea to have a budget
and a financial plan. [DayPlanner web site – Link #119]

Colleges and universities

Careers
The federal government’s Job Bank website has an
interactive quiz that helps you to explore the ways you
like to work with people and things. Once you
complete the quiz, it suggests occupations that fit with
your answers. From there, you can explore your
interest in them.To learn more, visit www.jobsetc.gc.ca/
toolbox/quizzes/dpt_quiz.do or DayPlanner web site –
Link #302.

Canada has an outstanding
system of colleges and
universities across the
country. In general, universities concentrate on
academic study and training
and include professional
schools (such as medicine
and law), and post-graduate
studies. Community
colleges tend to focus
more on skill development
and specific occupational
training, although there are
certainly academic studies
at all colleges. [DayPlanner
web site – Link #221]

Jobs & Business
Finding a job: Language
Most types of work have words, terms, and phrases that are commonly used. If you
are going to look for work in a particular field, try to become familiar with these
terms and phrases. Continue to develop your language and communication skills even
after you find a job.
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Government

Dates/

Dental costs
Most dental care is not
covered by Canadian
health insurance and it
can be quite expensive.
Your employer may have
an insurance program that
pays for some dental treatment for you and your
family.
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Pictured is a view of Niagara Falls, Ontario, from a
helicopter.
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Dates/Events/History

Did You Know....?

The Toronto Film Festival is one of the
largest film festivals in the world. Many of
the world’s best films have the opening
at “TIFF”.To learn more, visit:
http://tiff.net

It is illegal to grow, sell, or smoke
marijuana in Canada. However, use of
marijuana has been approved for people
who can show that they need it as a
medicine.

Money Matters

Education/Training

Are you getting into money trouble? (#1)
Watch for the danger signs that you are getting into
debt trouble.

Colleges and
universities
Most colleges and
universities in Canada are
publicly funded.The
tuition fees vary from
school to school. In
general, tuition costs are
higher at university than
at college.Tuition fees also
vary from province to
province. [DayPlanner web
site – Link #222]

• You find you cannot save money.
• You are always worrying about money.
• You are using your savings to pay off your debts.
• You are missing payments or paying bills late.
See page 238 for sources of help.
[DayPlanner web site – Link #118]

Careers
The Canadian Technology Immigration Network is a
one-stop source for career information, programs, and
assistance to help newcomers with entry into Canada’s
technology professions. http://ctin.ca

Jobs & Business
Finding a job: Language
If you plan to improve your language skills for living in Canada, make sure you know
the language most commonly used where you will live. French is more common in
some parts of Canada, and English is more common in others. In some parts, it is
beneficial to know both languages.
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Government

Dates/

Dental care is usually of a
very high quality, and there
are dentists in most communities. Make sure you
use the services of a
licensed dentist in a
licensed dental facility.To
learn more, visit
DayPlanner web site – Link
#265 to link to dental
associations.
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Winnipeg is the capital city of the province of
Manitoba—one of Canada’s prairie provinces.
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Dates/Events/History

Did You Know....?

The Montreal Jazz Festival takes place in
late June or early July.This festival
attracts some of the leading jazz artists
in the world. For more information visit:
www.montrealjazzfest.com

Corruption is rare in Canada’s police
services. Police officers can usually be
trusted. Payoffs or bribes are uncommon
and illegal. It is expected that police will
show you respect and that you will
respect the police.

Money Matters

Education/Training

Are you getting into money trouble? (#2)
Watch for the danger signs that you are getting into
debt trouble.

Colleges and
universities
Graduates of colleges and
universities receive a
degree, diploma, or certificate of some sort.The
degree received varies
with the type of program
studied and the length of
the program.
Undergraduate degrees
usually require three to
four years of study.
Master’s degrees involve
one or more years of
study after completing an
undergraduate degree.
A doctorate degree can
involve several more years
of study after completing
a master’s degree.

• Your credit cards are at their maximum.
• You are borrowing money to pay back other debts.
• You are borrowing to pay for basic living costs such
as food and rent.
• You are confused about how much you owe.
See pages 238–239 for sources of help.

Careers
The federal government’s Job Bank website has an
interactive quiz that helps you to explore what you
feel is important in terms of a work environment.
To learn more, www.jobsetc.gc.ca/toolbox/quizzes/
values_quiz.do or DayPlanner web site – Link #303.

Jobs & Business
Industry associations
Many industries in Canada have their own associations.These industry associations
provide information on the specific industry and often provide employment information.They are interested in trying to help make sure that the businesses in the
industry can find the trained and skilled workers that they need. See pages 228–229
for a list of some of the major industry associations. [DayPlanner web site – Link
#163]
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Regina is the capital city of the province of
Saskatchewan—one of Canada’s prairie provinces.

Government

Dates/

Governments try to help
people who are unable to
provide for themselves and
their families. Government
programs include:
• Canada Child Tax Benefit
• Canada Pension Plan
• Old Age Security
• Guaranteed Income Supplement
• Workers’ Compensation
• Employment Insurance
• Social Assistance
[DayPlanner web site – Link
#266]
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Dates/Events/History

Did You Know....?

International Volunteer Day: December 5
provides an opportunity for volunteer
organizations and individual volunteers
to work together in worldwide
campaigns to bring an increased visibility
to the contributions of volunteers to
economic and social development at
local, national, and international levels.

Hockey is Canada’s national winter sport
and lacrosse is Canada’s national summer
sport. Hockey is particularly popular, and
many young people participate in both
these sports as well as soccer, baseball,
swimming, and other sports.*

Money Matters

Education/Training

Insurance—property
You will want to insure the more valuable things you
own, such as your home, car, jewelry, furniture, boat,
and other valuables against damage or loss.The
Insurance Bureau of Canada lists companies that offer
property insurance at http://www.ibc.ca. If you have
insurance and experience a fire, theft or loss you will
need to contact your insurance company to make a
“claim”.The company will work with you to set a value
on the claim and possible payment.

Colleges and
universities
Colleges and universities
offer a very wide range of
programs and areas of
study.The DayPlanner web
site – Link #223 provides
a link to colleges and universities across Canada.To
see the kinds of programs
offered, select a university
or college and click on
Calendar or Programs.

Careers
ECO Canada (Environmental Careers Organization of
Canada) offers numerous resources and programs to
help those who are interested in a career in the environment industry. Learn more about ECO Canada at
DayPlanner web site – Link #46, or call (403) 2330748. Engineers Canada offers information on programs and services related to professional engineering.
It is the national organization of all the associations
regulating engineering, and licensing engineers, in
Canada. Learn more about Engineers Canada at
DayPlanner web site – Link #47, or call (613) 232-2474.

Jobs & Business
In a partnership, two or more individuals join together to set up the business. A partnership agreement is needed, and a lawyer should help to prepare it. Usually, at least
one partner must have “unlimited liability,” which means this partner accepts responsibility for any debts of the company. If the company fails, the personal property of
the owner(s) with unlimited liability can be seized and sold to pay back company
debts. [DayPlanner web site – Link #199]
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Saskatoon is the second largest city in the province of
Saskatchewan.

Government

Dates/

There are certain requirements for obtaining federal
government benefits. In
some cases, a person must
have contributed to the
program. In other cases,
the benefit is limited to
those who earn below a
certain level of income.
To qualify for benefits, a
person must have a Social
Insurance Number.
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Dates/Events/History

Did You Know....?

National Day of Remembrance and
Action on Violence Against Women:
December 6 marks the anniversary of
the deaths of fourteen women who were
killed in 1989 at l’École Polytechnique in
Montréal, Québec.The day represents a
time to reflect on the continuing
violence committed against women.

Canada has seven teams in the National
Hockey League (NHL):
• Calgary Flames

• Ottawa Senators

• Edmonton Oilers • Toronto Maple Leafs
•Vancouver Canucks • Montréal Canadiens
• Winnipeg Jets

Money Matters

Education/Training

Travel insurance
Canada’s health care coverage is limited when you
leave the country. If you travel outside of Canada, you
may need to get “out of country” insurance. This
insurance may not be part of your regular insurance
plan. If you have an insurance agent, see if you are protected outside of Canada. If not, find out how to get
private, out-of-country medical insurance. [DayPlanner
web site – Link #123]

Colleges and universities
Canada’s community
colleges tend to offer more
skills and occupational
training than universities
do. Universities tend to
emphasize academic study.
If you are interested in a
training program, the
Association of Canadian
Community Colleges web
site provides a list of its
member colleges in each
province and territory
with web links for
program information.
www.accc.ca/xp/index.php
/en/members/member
institutions or DayPlanner
web site – Link #224.

Careers
The federal government’s Job Bank website has an
interactive quiz that helps you to explore your interests and the way you like to work. Knowing your interests can help you decide on a career direction.To learn
more, visit: www.jobsetc.gc.ca/toolbox/quizzes/
interests_quiz.do or DayPlanner web site – Link #304.

Jobs & Business
Volunteering: Workplace experience
Volunteering is a good way to get work experience in Canada, make connections,
develop skills, and create a network.There are many opportunities in most communities to do volunteer work. If you are interested, talk with people at the city or town
hall, churches, synagogues, mosques, temples, community centres, and so on.You will
often find opportunities to volunteer.There may be more opportunities in some
fields of work than others. [DayPlanner web site – Link #165]
CFEE’s DayPlanner Web site: www.cfeedayplanner.com
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Pictured is the dam at Nipawin, Saskatchewan.

Government

Dates/

Social assistance refers to
government efforts to help
people in need.This type of
support, often called welfare,
provides help to those who
do not qualify for other
benefits. Social assistance is
usually provided by municipal and provincial/territorial
governments and may help
to pay for food, shelter,
clothing, daycare, prescription drugs, and health services. [DayPlanner web site –
Link #267]
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Dates/Events/History

Did You Know....?

The Vikings were the first Europeans to
arrive in Canada. Ruins of some of their
early times here can still be seen in
Newfoundland and Labrador.

Canada has one Major League Baseball
team, the Toronto Blue Jays, and one
National Basketball Association (NBA)
team, the Toronto Raptors.The Toronto
Blue Jays have won the World Series of
baseball twice in 1992 and 1993.

Money Matters

Education/Training

Social safety net
In Canada, every person should be able to afford the
basic living costs of food, clothing, and shelter. Social
assistance programs, such as welfare, Guaranteed
Annual Income, and Old Age Security, provide support
to those in financial need. For more information on the
programs that provide income assistance, and to find
out if you qualify, visit http://www.servicecanada.gc.ca/
eng/subjects/benefits/index.shtml or DayPlanner web
site – Link #120. See page 233 for info on minimum
wages in each part of Canada.

Colleges and
universities
Many universities have
special schools associated
with them.These schools
focus on specific professional training, such as
business, law, medicine,
engineering, and so on.
Most university web sites
provide links to these
special programs.The
costs to attend these
special programs can be
higher than regular tuition
fees.

Careers
The Canadian Council of Professional Fish Harvesters
works to ensure fish harvesters have the knowledge
and skills to meet the needs of Canada’s fishing industry. Learn more about CCPFH at DayPlanner web site
– Link #48, or call (613) 235-3474.The Canadian
Council of Technicians and Technologists works to
ensure that Canada’s technicians and technologists have
the knowledge and skills to maintain Canada’s position
as world leader in the application of new technology.
Learn more about CCTT at DayPlanner web site –
Link #49, or call (613) 238-8123.

Jobs & Business
There are a number of major newspapers and magazines in Canada that provide
information on Canadian and international businesses.The two national newspapers
are the Globe and Mail and the National Post.There are also major local papers in
larger cities. [DayPlanner web site – Link #205]
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Canada’s prairie provinces have large areas of flat
lands—ideal for growing crops.The picture here is
near Cudmore, Saskatchewan.

Government

Dates/

A person injured at work
may be able to receive
benefits. A provincial or
territorial Workers’
Compensation Board
makes decisions about who
qualifies for benefits and
assistance.The Board will
look at medical reports
and other evidence to
determine whether or not
the injury was related to
work.

John Cab
Americas
Found La
first to m

Month:
Monday

Date:

Tuesday

Date:

Money

Watch ou
“Payday
loaning s
that are
sometim
paychequ
until payd
money s

Career
Wednesday Date:

Thursday

Date:

Friday

Saturday

Date:

Date:

The Blue
help you
to manag
eng/bluep
=1080&c

Jobs &

If you are
get.The G
in Canad
www.cre

Sunday

92

Date:

Be aware
more abo
http://ww
http://ww

CFEE’s D

t work
eive
al or
s’
ard
bout who
ts and
ard will
ports
e to
r or not
ted to

052-105 14th printing 2013

4/10/13

10:39 AM

Page 93

Dates/Events/History

Did You Know....?

John Cabot sailed from Europe to the
Americas in 1497 and claimed the “New
Found Land” for England. He was the
first to map the east coast of Canada.

Canadian football is different from
soccer or rugby.The eight Canadian
Football League (CFL) teams are:
•
•
•
•
•

British Columbia Lions • Calgary Stampeders
Edmonton Eskimos • Hamilton Tiger-Cats
Montréal Alouettes • Toronto Argonauts
Winnipeg Blue Bombers
Saskatchewan Roughriders

Money Matters

Education/Training

Watch out for high interest costs and fees
“Payday loans,” “cheque-cashing services” and cash
loaning services often charge fees and interest rates
that are higher than those charged by banks. People
sometimes need money before they get their next
paycheque.Try to budget your money to last through
until payday; this way, you don’t need to use high cost
money services.

Colleges and
universities
In addition to publicly
funded community
colleges, there are also
privately funded training
colleges. DayPlanner web
site – Link #225 provides
a link to many of these
private training colleges.
Here you can review the
kinds of training programs
they offer as well as the
costs to attend. Check
that the school is
accredited and well
regarded.

Careers
The Blueprint for Life/Work Quiz and Learning Plan can
help you to discover the skills, knowledge, and attitudes
to manage your life.To learn more, visit www.jobsetc.gc.ca/
eng/blueprint/categories.jsp?category_id=1100&root_id
=1080&call_id=615 or DayPlanner web site – Link #305.

Jobs & Business
If you are planning to work in Canada you will probably welcome all the help you can
get.The Government of Canada has produced a workbook called “Planning to work
in Canada?” You can find this workbook at
www.credentials.gc.ca/immigrants/workbook/workbook.pdf.
Be aware that in Canada a worker has the right to refuse unsafe work.You can learn
more about this at the following web sites:
http://www.servicecanada.gc.ca/eng/about/publication/workers_rights.shtml
http://www.servicecanada.gc.ca/eng/about/publication/foreign/index.shtml
93
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Edmonton is the capital city of the province of
Alberta.

Government

Dates/

Many newcomers want to
know how to have their
education and qualifications
assessed in Canada.The
Foreign Credentials Referral
Office of Citizenship and
Immigration Canada provides
information, path-finding,
and referral services that
help internationally trained
individuals get their credentials assessed in Canada.
[DayPlanner web site – Link
#268] www.credentials.gc.ca
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Dates/Events/History

Did You Know....?

From 1534 to 1542, Jacques Cartier
made three voyages to what was to
become Canada. He charted the Gulf
of St. Lawrence and, having heard the
Iroquoian word “kanata”, is credited with
naming Canada.

Canadian inventions include:
• electric light bulb

• insulin

• garbage bag

• jetliner

• heart pacemaker

• kerosene

• hydrofoil boat

• newsprint*

Money Matters

Education/Training

Financial Consumer Agency of Canada (FCAC)
The FCAC is a federal government agency. It can help
in providing answers to questions about money and
banking.Their web site provides help with information
on how to choose the right credit card, manage credit
and borrowing, basic banking and more.To learn more,
visit: www.fcac-acfc.gc.ca.

Colleges and
universities

Careers
The Foreign Credential Recognition Program is piloting
a loans program to help internationally trained individuals
with the costs of getting their credentials assessed and
recognized. Learn more about this program on page 223.

The costs to attend
college and university can
be quite high.This is especially true if a student is
living away from home. If
a student, or his or her
family, is not able to afford
the tuition costs, many
programs provide student
loans, grants, bursaries,
and scholarships. DayPlanner web site – Link
#226 links to many of the
programs that offer this
kind of financial assistance.

Jobs & Business
Name of your Occupation in Canada
In Canada, your job may be known by a different name.The “Working in Canada Tool”
can help you find the name and description of your occupation.You simply enter the
name of your job and the tool will search for the name it goes by in Canada.To learn
more, visit: www.workingincanada.gc.ca/content_pieces-eng.do?cid=1&lant=eng.
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Pictured are the unique “Hoodoos” located east of
Drumheller in the province of Alberta.

Government

Dates/

The federal government
maintains a “Job Bank” web
site listing job vacancies
across Canada. There are
other “job bank” sites as
well such as “Job Connect”
in Ontario. Some sites
enable you to post your
résumé online for review
by potential employers.
Some sites require a fee.
[DayPlanner web site –
Link #269]
http://www.jobbank.gc.ca
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Dates/Events/History

Did You Know....?

In 1535, Samuel de Champlain arrived in
Canada and sailed up the St. Lawrence
River. Champlain eventually founded
Quebec City in 1608—the first permanent
European settlement in Canada.

Canadian inventions include:
• music synthesizer • telephone
• lawn sprinkler

• wireless radio

• screw propeller

• zipper

• snowmobile

• snowblower*

Money Matters

Education/Training

Types of accommodation
There are many different types of housing in Canada—
houses, townhouses, apartments, co-ops, and so on.You
can choose to rent or buy accommodation based on
what you can afford and how you want to live. Some
rentals will require a “lease” where you will have to pay
a monthly rent for the period of the lease—for example, one year. Some places rent month to month.

Colleges and
universities
One way to save for
future education and
training is through a
Registered Education
Savings Plan (RESP).The
return on investments in
an RESP program is tax
free.This enables the
savings to grow faster.
Learn more at
http://www.hrsdc.gc.ca/
eng/learning/education
_savings/index.shtml or
DayPlanner web site –
Link #227.

Visit DayPlanner web site – Link #124 to learn more
about these different types of housing.

Careers
The Police and Security Skills Collaborative (PSC) is a
national initiative to identify common human resource
challenges and to find innovative solutions to urgent
human resource issues in the policing community.
[Dayplanner web site – Link #52]

Jobs & Business
Minimum wage
When you become an employee, there is a minimum wage that an employer has to
pay you.The minimum wage is different from province to province. See page 233 for
a list of the minimum wage levels in each province and territory. For the most
up-to-date information, go to DayPlanner web site – Link #167.
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Calgary is the largest city in Alberta and was host to
the 1988 Winter Olympic Games.

Government

Dates/

Citizenship and
Immigration Canada, a
department of the federal
government, funds a web
site that provides links to
information that will be
useful for newcomers to
Canada. [DayPlanner web
site – Link #270] See page
210 for contact information for Citizenship and
Immigration Canada.*
www.cic.gc.ca
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Dates/Events/History

Did You Know....?

In 1610, Étienne Brûlé became the first
European to see and sail in the Great
Lakes of Ontario, Huron, and Superior.

Canadian inventions include:
• walkie-talkie

• electric streetcar

• frozen food

• chocolate nut bar

• IMAX

• five-pin bowling

• instant potatoes • electron microscope*

Money Matters

Education/Training

Borrowing
If you need money to buy a house or a car, or for an
emergency, you can try to obtain a loan from a financial
institution.You will need to apply and qualify.Your
income and credit rating will be important factors
which will determine if you are eligible to receive the
loan.The amount you can borrow, and the interest rate
you pay, depend on your income, credit rating, and
history with the lending institution. Contact a financial
institution for more information. [DayPlanner web site –
Link #122]

Colleges and
universities

Careers
JobsTVnews.com is a website that has over 600 videos
on different careers and career-related information.To
learn more, visit http://jobstvnews.com or DayPlanner
web site – Link #306.

Many students live away
from home when they
study at a college or
university. Most colleges
and universities have residences or dormitories
(nicknamed dorms) that
can accommodate some
students. Other students
live in houses or apartments while they are away
at school.The residences
usually provide meals for
students. Students living in
a house or apartment
have to arrange for their
own meals.

Jobs & Business
Average work week and overtime
The average work week is usually between 35 and 40 hours. Before you start a job,
you should ask what the hours of work will be.The average work day is usually 7 to 8
hours. If that is agreed to as the expected of amount of time, you may be eligible for
“overtime pay” if you work for more hours. Hours of work and overtime pay are
governed by provincial or territorial labour legislation.
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Logging, lumber, and pulp and paper are major industries
in Canada—especially in B.C. and New Brunswick.This
picture is near Squamish, B.C.

Government

Dates/

Federal and provincial/
territorial laws are in place
to protect workers.These
laws set health and safety
standards, hours of work,
provisions for maternity
leave, and so on. As an
employee, you are entitled
to certain rights. See page
225 for a list of some
rights you should be aware
of.
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